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ANSWER- GS PAPER-4 

Q1 (a): What do you understand by „moral integrity‟ and „professional efficiency in the context of corporate 

governance in India? Illustrate with suitable examples. (150 words) 

 

Introduction: 

 Corporate governance is the intricate framework of principles, practices, and systems that guide and 

oversee the operations of corporations. It is a multifaceted construct that strives to ensure transparency, 

accountability, and responsible conduct within organizations. In this context, two foundational pillars 

emerge as keystones of corporate governance: 'Moral Integrity' and 'Professional Efficiency.' 

 Moral Integrity, in the context of corporate governance, signifies the unwavering commitment to ethical 

principles and values that underpin decision-making and actions within an organization. It embodies the 

moral compass that guides corporate leaders and employees, compelling them to make choices that align 

with ethical standards and the greater good. 

 Professional Efficiency, on the other hand, relates to the competence, effectiveness, and proficiency with 

which individuals and corporate entities discharge their responsibilities. It encompasses the skillsets, 

expertise, and resourcefulness required to ensure that corporate governance mechanisms function 

optimally and that the organization operates in an efficient, productive, and sustainable manner. 

 

Body: 

Moral Integrity in Corporate Governance: 

 Ethical Decision-Making: Moral integrity in corporate governance involves making ethical decisions that 

prioritize the interests of all stakeholders, including shareholders, employees, customers, and the 

community. For instance, the case of the Satyam scandal in 2009 highlights a lack of moral integrity, where 

the company's founder manipulated financial statements to inflate profits, deceiving investors and 

damaging trust in corporate India. 

 Whistleblower Protection: Upholding moral integrity includes safeguarding the rights of whistleblowers 

who expose unethical practices within organizations. The example of Infosys whistleblower allegations in 

2019 demonstrates the importance of protecting whistleblowers to maintain transparency and 

accountability in corporate governance. 

 

Approach: 
Introduction: Begin by defining corporate governance, moral integrity and professional efficiency. 

 

Body: Discuss ‘moral integrity’ and ‘professional efficiency in the context of corporate governance with 

examples in separate subheadings. 

 

Conclusion: Summarize the crucial role of ‘moral integrity’ and ‘professional efficiency in the context of 

corporate governance. 
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Professional Efficiency in Corporate Governance: 

 Board Competence: Professional efficiency in corporate governance demands a competent and diverse 

board of directors. The appointment of professional directors with diverse skill sets, such as financial 

expertise, legal knowledge, and industry experience, enhances the effectiveness of governance. The 

appointment of N. R. Narayana Murthy as an independent director in the board of Infosys in 2013 is a 

testament to the significance of professional efficiency, given his expertise in the IT sector. 

 Risk Management: Efficient risk management is essential for corporate governance. Professional efficiency 

in this context involves identifying, assessing, and mitigating risks effectively. The example of Tata Motors' 

successful risk management strategies in the face of economic uncertainties and changing market 

conditions reflects the importance of professional efficiency in sustaining a business. 

 

Conclusion: 

 Moral integrity and professional efficiency are indispensable components of corporate governance in India. 

Moral integrity ensures ethical decision-making and transparency, fostering trust among stakeholders, 

while professional efficiency enhances the competency and effectiveness of corporate boards and 

management. Striking a balance between these two aspects is vital for achieving sustainable and 

responsible business practices in India's corporate landscape. As demonstrated by various examples, 

organizations that prioritize moral integrity and professional efficiency are more likely to thrive while 

upholding ethical values and meeting their obligations to stakeholders. 

 

(b)  International aid is an accepted form of helping resource-challenged nations. Comment on ethics in 

contemporary international aid. Support your answer with suitable examples. (150 words) 

 

Introduction:  

 International aid has long been recognized as a means to assist resource-challenged nations in addressing 

various socio-economic and humanitarian issues. However, the ethical dimensions of contemporary 

international aid are a topic of ongoing debate and scrutiny.  

 

Body: 

Neocolonialism and Power Dynamics:  

 One of the ethical concerns in contemporary international aid is the perpetuation of neocolonial power 

dynamics.  

 Donor countries, often from the Global North, may impose conditions and priorities that serve their own 

interests rather than the recipient nation's needs.  

 For instance, conditional loans or aid packages may require economic policy changes that prioritize the 

interests of donor nations, potentially exacerbating inequality and dependency. 

 

Lack of Local Ownership and Participation:  

 Ethical issues arise when international aid projects fail to involve local communities in the decision-making 

process.  

 This lack of local ownership can lead to aid projects that do not align with the actual needs and priorities of 

the people they aim to assist.  

Approach: 
Introduction: Begin by highlighting the need for international aid. 

 

Body: Discuss with examples and case study the ethical concerns in contemporary international aid. 

 

Conclusion: Summarize the issue at hand give way forward. 
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 For example, a top-down approach to development projects in Africa that neglects the input of local 

communities may result in infrastructure that does not address their immediate concerns or challenges. 

 

Humanitarian Aid and Accountability:  

 In humanitarian crises, the ethical imperative to provide aid quickly and effectively is clear.  

 However, ensuring accountability in the distribution of aid is crucial.  

 Some instances have highlighted concerns regarding corruption and diversion of humanitarian assistance.  

 The case of misappropriation of relief funds during the 2010 earthquake response in Haiti serves as a stark 

example of the ethical dilemmas related to humanitarian aid delivery. 

 

Sustainable Development and Environmental Ethics:  

 Modern international aid must also grapple with environmental ethics. 

  Aid projects that do not consider their environmental impact may inadvertently contribute to ecological 

degradation. 

  For instance, large-scale infrastructure projects in ecologically sensitive areas can lead to deforestation, 

habitat destruction, and pollution, undermining the long-term sustainability of development efforts. 

 

Case Study-The Issue of Dependency: 

 Debt Trap Diplomacy: A pressing ethical concern in international aid revolves around China's "debt trap" 

diplomacy. China extends loans to developing nations for infrastructure projects, often with high interest 

rates and stringent conditions. This practice has the potential to create a cycle of debt dependency, 

compromising recipient nations' sovereignty and self-sufficiency. An illustrative example is Sri Lanka's 

Hambantota Port, where Sri Lanka struggled to repay the debt, leading to China taking control of the port. 

 Continuous Aid Dependency: Beyond China's practices, there is a broader ethical issue related to 

dependency on aid. Prolonged and unconditional aid may inadvertently discourage recipient nations from 

pursuing self-sufficiency, raising questions about the sustainability of long-term aid programs. An example 

is the ongoing humanitarian crisis in Yemen, where continuous aid dependence has not translated into 

lasting solutions to the conflict. 

 Effectiveness and Efficiency: 

o Misallocation of Funds: Ethical concerns arise when international aid is inefficiently administered or 

misallocated, leading to funds being misused. The mismanagement of aid funds in Venezuela, where 

political interference hindered humanitarian assistance from reaching its intended recipients, 

underscores the ethical responsibility in aid distribution. 

 Local Empowerment and Ownership: 

o Alignment with Recipient Goals: An ethical imperative in international aid is that aid should align 

with the recipient nation's development goals. China's infrastructure projects in Africa have faced 

criticism for their lack of local ownership and alignment with sustainable development, raising ethical 

questions about donors' responsibility to respect recipient nations' priorities. In contrast, Ethiopia's 

development agenda aligns with international aid efforts, promoting local ownership and long-term 

sustainability. 

 Humanitarian Ethics and Accountability: 

o Fair Aid Distribution in Conflict Zones: Humanitarian aid distribution in conflict zones presents 

intricate ethical dilemmas. Ensuring that aid reaches those most in need while navigating the 

complexities of the conflict and maintaining neutrality is a persistent challenge. The ethical 

considerations surrounding aid distribution in conflict situations demand meticulous attention. For 

example, aid organizations in Syria face constant ethical dilemmas in their efforts to provide assistance 

while navigating a complex conflict. 

 Transparency and Reporting: 

o Lack of Transparency in Aid Deals: Transparency in aid deals is crucial for ethical accountability. 

China's lending practices, in particular, have faced criticism for their lack of transparency, making it 
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difficult to assess the terms and conditions of loans. African countries like Zambia have faced scrutiny 

for their lack of transparency in handling Chinese loans, highlighting the importance of openness and 

accountability in international aid. 

 

Conclusion: 

 In contemporary international aid, ethical considerations are central to the effectiveness and legitimacy of 

assistance efforts. The issues of neocolonialism, local ownership, accountability, and environmental ethics 

demand ongoing scrutiny and improvement in aid practices.  

 Achieving a balance between providing necessary aid and respecting the autonomy and needs of resource-

challenged nations remains a complex but essential ethical challenge in the world of international 

development. Ethical frameworks, transparency, and collaboration between donors and recipients are key 

elements in addressing these concerns and ensuring that international aid genuinely serves the best 

interests of those it aims to assist. 

 

Q2 (a): “Corruption is the manifestation of the failure of core values in the society.” In your opinion, what 

measures can be adopted to uplift the core values in the society? (150 words) 

 

Introduction:  

 Corruption refers to the misuse of power, authority, or resources for personal gain, typically involving 

bribery, embezzlement, fraud, nepotism, or other unethical practices. It can occur in various contexts, 

including government, business, and civil society. 

 

Body: 

Meaning of the statement: 

 To say that corruption is a "manifestation" means that it is an outward, observable result or expression of a 

deeper issue within society. It's not just an isolated act; it reflects something larger and more systemic.  

 Every society has a set of core values and principles that serve as the moral and ethical foundation for its 

members. These values often include honesty, integrity, fairness, accountability, and the rule of law. When 

individuals or institutions deviate from these values, it is considered a failure to uphold the fundamental 

principles that should guide their actions. 

 The statement is suggesting that when corruption becomes prevalent and accepted within a society, it 

indicates a breakdown in the adherence to these core values and principles.  

o Erosion of Trust: Corruption erodes trust among individuals and institutions. When people in 

positions of power or authority engage in corrupt practices, it undermines trust in the fairness and 

integrity of the system. 

o Inequity and Injustice: Corruption often leads to unfair distribution of resources and opportunities. It 

diverts resources away from the public good or those in need and into the hands of the corrupt. This 

reflects a failure to uphold values like fairness and justice. 

Approach: 
Introduction: Begin by defining corruption. 

 

Body: Explain the meaning of the statement and discuss measures to be adopted to uplift the core values in 

the society. 

 

Conclusion: Summarize the crucial role of core values to combat the deeply entrenched problem of 

corruption. 
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o Undermining Rule of Law: Corruption can weaken the rule of law as those responsible for enforcing it 

may become corrupt themselves or turn a blind eye to corruption. This undermines the core value of 

accountability. 

o Stifling Development: Widespread corruption can hinder economic and social development by 

discouraging investments and diverting resources away from essential services like education, 

healthcare, and infrastructure. 

o Social Decay: A society that tolerates or promotes corruption can become more prone to social decay, 

as ethical behavior and values erode, and cynicism and apathy become prevalent. 

 In the words of former UN Secretary-General Kofi Annan, "Corruption is an insidious plague that has a 

wide range of corrosive effects on societies."  

 

Measures to uplift these core values to combat corruption: 

 Educational Reforms: 

o Incorporating Moral and Ethical Education: Schools and educational institutions can play a vital role 

in nurturing ethical values from an early age. Incorporating moral and ethical education into curricula 

helps instill values such as integrity, honesty, and accountability. For example, countries like Singapore 

have successfully integrated character education into their schools, focusing on core values. 

o Promoting Critical Thinking: Encouraging critical thinking and ethical discussions in classrooms 

allows students to reflect on moral dilemmas and societal issues. This fosters a culture of ethics and 

integrity from a young age. 

 Leadership by Example: 

o Role of Political Leaders: Political leaders must lead by example in upholding core values. When 

leaders demonstrate integrity, transparency, and accountability in their actions, it sets a precedent for 

the rest of society. Iceland's Prime Minister Sigmundur Davíð Gunnlaugsson resigning amid the 

Panama Papers scandal is an example of political accountability. 

o Corporate Leadership: Ethical leadership within corporations is equally crucial. Companies like 

Patagonia and Microsoft have set ethical standards in business operations, inspiring others to follow 

suit. 

 Community Engagement: 

o Community-Based Initiatives: Grassroots movements and community-based initiatives that promote 

ethical values can have a significant impact. For instance, the "I Paid a Bribe" campaign in India 

empowers citizens to report bribery and corruption, promoting transparency and accountability. 

 Strengthening Legal Frameworks: 

o Anti-Corruption Legislation: Effective anti-corruption laws with stringent penalties are essential. The 

establishment of specialized anti-corruption agencies like Hong Kong's Independent Commission 

Against Corruption (ICAC) has been instrumental in curbing corruption. 

 Media and Civil Society: 

o Media's Role: A free and vigilant media plays a critical role in exposing corruption and holding 

institutions accountable. Investigative journalism, as seen in the Panama Papers and Paradise Papers 

leaks, has shed light on corruption at the highest levels. 

o Civil Society Organizations: NGOs and civil society organizations can mobilize public awareness and 

advocate for ethical values. Transparency International's global efforts in fighting corruption and 

promoting integrity are a prime example. 

 

Conclusion: 

 Corruption is indeed a manifestation of the failure of core values in society. To combat this deeply 

entrenched problem, measures to uplift these core values are imperative. Educational reforms, leadership 

by example, community engagement, robust legal frameworks, and the active involvement of media and 

civil society collectively contribute to fostering an ethical society. It is through these concerted efforts that 

we can hope to mitigate corruption and build a society where integrity, transparency, and accountability 
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are the norm rather than the exception. In the words of Mahatma Gandhi, "You must be the change you 

want to see in the world," and this change begins with upholding core values in society. 

 

(b) In the context of work environment, differentiate between „coercion and undue influence‟ with suitable 

examples. (150 words) 

 

Introduction: 

 Ethical considerations are paramount in the workplace, where interactions and decisions shape professional 

relationships and organizational culture. Two critical concepts, 'coercion' and 'undue influence,' often 

intersect in the work environment, demanding clear distinctions to ensure ethical conduct.  

 

Body: 

 Coercion: Coercion refers to the use of force, intimidation, or threats to compel an individual to act against 

their will. It is a clear violation of ethical principles and workplace standards. 

o Example 1 - Physical Threats: An employee, unhappy with their work conditions, decides to organize a 

protest to voice concerns. The employer responds by threatening physical harm to the employee if they 

proceed with the protest. This constitutes coercion, as the employee is forced to act against their own 

will due to fear. 

o Example 2 - Job Security: A manager pressures an employee to manipulate financial records to inflate 

profits. The manager suggests that failure to comply will result in the employee's termination. In this 

case, job security is used as a coercive tool to compel unethical actions. 

 Undue Influence: Undue influence involves the exertion of improper or unfair persuasion, often exploiting 

a position of power or trust to manipulate another's decision-making. 

o Example 1 - Nepotism: A senior executive promotes their relative over more qualified candidates, 

leveraging their position and personal relationship. The employee feels obligated to accept the 

promotion due to family ties, despite it not being in their best interest. This represents undue influence, 

as personal relationships were used to manipulate the decision. 

o Example 2 - Mentorship: A mentor in a professional setting constantly provides guidance and support 

to a junior colleague. However, the mentor uses this trust to influence the colleague's decisions, 

including how they vote in company matters. This misuse of trust constitutes undue influence. 

 

Differentiating Coercion and Undue Influence: 

 Nature of Influence: 

o Coercion: Coercion relies on explicit threats, intimidation, or the use of force. It creates a hostile 

environment where the victim feels compelled to comply due to fear of harm or adverse consequences. 

Coercion often involves overt displays of power. 

o Undue Influence: Undue influence, on the other hand, operates more subtly. It involves the exertion of 

improper or unfair persuasion without overt threats. It may exploit emotional bonds, trust, or power 

imbalances to manipulate decisions. Undue influence often occurs within relationships of trust or 

authority. 

 

Approach: 
Introduction: Begin by highlighting the importance of ethical considerations in the work place. 

 

Body: Explain the meaning of coercion and undue influence with examples and differentiate between the 

two. 

 

Conclusion: Highlight the need to recognize the distinction between the two. 



 

©APTIPLUSACADEMYFORCIVILSERVICES PVT LTD  

 

7 
 

 Methods and Tactics: 

o Coercion: Coercion employs tactics like blackmail, physical violence, or explicit verbal threats. It leaves 

little room for the victim to make a free and informed choice. 

o Undue Influence: Undue influence relies on tactics such as flattery, manipulation of emotions, or 

exploiting personal relationships. It can be more insidious, as it may not immediately appear as a 

coercive act, making it challenging to recognize. 

 Power Dynamics: 

o Coercion: Coercion may involve a clear power dynamic, where the aggressor holds a significant 

advantage over the victim. This power is often used to intimidate or threaten the victim into 

compliance. 

o Undue Influence: Undue influence can exploit power dynamics in more subtle ways. It may occur in 

situations where there is a trust-based relationship, such as mentorship or familial ties, allowing the 

influencer to subtly manipulate decisions. 

 Free Will and Consent: 

o Coercion: Coercion leaves the victim with little or no choice. Their actions are driven by fear, and they 

do not exercise free will or provide genuine consent. 

o Undue Influence: Undue influence may lead the victim to make a decision that they believe is in their 

best interest, even though it may not be. The victim may consent to the influencer's wishes, believing it 

aligns with their own desires, despite subtle manipulation. 

 Legal and Ethical Implications: 

o Coercion: Coercion is widely recognized as unethical and illegal in most jurisdictions. It is a clear 

violation of personal rights and freedoms and can lead to legal consequences. 

o Undue Influence: Undue influence also raises ethical concerns, but it may not always have the same 

legal repercussions as coercion. However, laws and regulations in some areas do address undue 

influence, particularly in contexts like contracts and legal agreements. 

 Examples: 

o Coercion: A manager physically threatens an employee with harm if they do not comply with a 

directive. 

o Undue Influence: A trusted friend subtly manipulates another friend's decision-making regarding 

investments, steering them towards a risky opportunity without explicitly threatening them. 

 

Conclusion: 

 While both coercion and undue influence involve one party exerting control over another, they differ in 

their methods, nature, and consequences. Coercion relies on overt threats and fear, while undue influence 

operates through subtler means, often exploiting trust, power dynamics, or personal relationships. 

Recognizing these distinctions is essential for promoting ethical behavior and ensuring that individuals 

have the freedom to make informed choices in both personal and professional settings. 

 

Q3: Given below are three quotations of great thinkers. What do each of the quotations convey to you is the 

present context? 

(a) “The simplest arts of kindness are by far more powerful than a thousand heads bowing in prayer.”- 

Mahatma Gandhi (150 words) 

Approach: 
Introduction: Begin by highlighting the meaning of the quote. 

 

Body: Discuss the meaning and relevance in the present context with the help of examples. 

 

Conclusion: Summarize by mentioning the role of kindness in creating a harmonious and compassionate 

society. 
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Introduction: 

 Mahatma Gandhi's quote, "The simplest acts of kindness are by far more powerful than a thousand heads 

bowing in prayer," underscores the extraordinary potency of simple acts of compassion and goodwill when 

compared to elaborate religious rituals. 

 In this quote, "kindness" represents the fundamental human quality of caring for others, showing empathy, 

and extending a helping hand. It embodies the essence of selflessness, compassion, and genuine concern for 

the well-being of fellow beings. 

 The comparison to "a thousand heads bowing in prayer" highlights that religious rituals, while important to 

many, should not replace or overshadow the significance of practical kindness. Gandhi suggests that 

religious ceremonies alone, without genuine acts of kindness and compassion, may lack the transformative 

power to bring about positive change in society. 

 

Body: 

The Power of Kindness: 

 In today's fast-paced and interconnected world, people often seek meaning and connection. Acts of 

kindness resonate deeply, offering a sense of belonging and shared humanity. 

 For instance, during the COVID-19 pandemic, countless individuals and organizations worldwide 

extended kindness through acts like food distribution, volunteering, and support to the vulnerable. These 

actions demonstrated the power of kindness to uplift spirits and inspire collective resilience. 

 

Inclusivity and Unity: 

 In an increasingly diverse and multicultural society, kindness transcends religious or cultural boundaries. It 

serves as a universal language that fosters inclusivity and unity. 

 For example, acts of kindness in response to hate crimes or discrimination can help bridge divides and 

promote a sense of solidarity among diverse communities. 

 

Countering Intolerance and Polarization: 

 In a world marked by polarization and intolerance, practicing kindness in our daily interactions can 

counteract hate and prejudice. 

 Acts of kindness can be seen as acts of resistance against the forces that seek to divide communities. They 

promote understanding and empathy, which are essential for addressing societal issues. 

 

Conclusion:  

 Mahatma Gandhi's insight into the power of kindness continues to hold true in the present context. In a 

world searching for connection, inclusivity, and solutions to complex problems, acts of kindness stand as a 

beacon of hope and unity. They remind us that small, everyday gestures of compassion have the potential 

to create profound positive change in the world, transcending religious or cultural boundaries and 

fostering a more compassionate and harmonious society. 

 

(b): To awaken the people, it is the women who must be awakened. Once she is on the move, the family 

moves, the village moves, the nation moves”.- Jawaharlal Nehru (Answer in 150 words) 

 

Approach: 
Introduction: Begin by highlighting the meaning of the quote. 

 

Body: Discuss the meaning and relevance in the present context with the help of examples. 

 

Conclusion: Summarize by mentioning the profound impact that women can have on society's growth and 

progress. 
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Introduction: 

 Jawaharlal Nehru's quote, "To awaken the people, it is the women who must be awakened. Once she is on 

the move, the family moves, the village moves, the nation moves," underscores the pivotal role of women in 

driving societal progress and transformation. This quote emphasizes the importance of empowering 

women as catalysts for change, with their influence extending far beyond individual lives to impact 

families, communities, and the entire nation. 

 

Body: 

Empowering Women as Agents of Change: 

 Nehru's quote acknowledges that women have the potential to be powerful agents of change. When women 

are educated, economically empowered, and given opportunities, they can drive positive transformations 

in various aspects of society. 

 Case Study - Rwanda: After the Rwandan genocide in 1994, women played a significant role in the 

country's recovery. Today, Rwanda boasts one of the highest percentages of female parliamentarians 

globally, and women have taken leadership roles in rebuilding the nation, promoting reconciliation, and 

fostering economic growth. 

 

The Ripple Effect on Families and Communities: 

 When women are empowered, the benefits extend to their families and communities. Educated and 

empowered women often prioritize the education, health, and well-being of their children and families. 

 Case Study - Bangladesh: Microfinance initiatives in Bangladesh, exemplified by the Grameen Bank 

founded by Muhammad Yunus, have empowered women in rural areas. This empowerment has led to 

increased income, better living conditions, and improved education and healthcare for their families. 

 

National and Global Impact: 

 Nehru's quote implies that the empowerment of women is not limited to the micro-level; it has far-reaching 

consequences for the nation as a whole. Women's participation in politics, governance, and the workforce 

contributes to a nation's progress and development. 

 Case Study - New Zealand: Jacinda Ardern, the Prime Minister of New Zealand, exemplifies the impact of 

women in leadership roles. Her government's effective response to crises, including the Christchurch 

mosque shootings and the COVID-19 pandemic, reflects the transformative influence of women in 

governance. 

 

Conclusion: 

 Jawaharlal Nehru's words serve as a reminder of the profound impact that women can have on society's 

growth and progress. In today's context, empowering women remains an imperative not only for gender 

equality but also for overall societal development. When women are awakened to their potential and given 

the opportunities to thrive, families, communities, and nations are set in motion on a path of positive 

transformation, prosperity, and inclusivity. These case studies further illustrate the transformative 

influence of empowered women in different contexts, emphasizing the importance of their participation in 

shaping a brighter future. 
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(c): “Do not hate anybody, because that hatred that comes out from you must, in the long run, come back to 

you. If you love, that love will me back to you, completing the circle- Swami Vivekananda (150 words) 

 

Introduction: 

 Swami Vivekananda's profound quote, "Do not hate anybody, because that hatred that comes out from you 

must, in the long run, come back to you. If you love, that love will come back to you, completing the circle," 

encapsulates a timeless lesson in human ethics and spirituality. This quote resonates deeply in the present 

context, serving as a beacon of wisdom that encourages us to reflect on the profound consequences of our 

emotions and actions. Vivekananda's message transcends temporal and cultural boundaries, urging 

individuals to embrace love and compassion as essential guiding principles for a more harmonious and 

fulfilling life. 

 It encapsulates a profound message of universal love, compassion, and the law of karma. It emphasizes the 

far-reaching consequences of our emotions and actions, urging individuals to choose love over hatred for 

their own spiritual growth and well-being. 

 

Body: 

The Law of Karma and the Ripple Effect: 

 Swami Vivekananda's quote is rooted in the law of karma, which suggests that our actions have 

consequences, both in this life and beyond. Hatred and negativity sent out into the world have a way of 

returning to us, affecting our own lives adversely. 

 Case Study - Nelson Mandela: Nelson Mandela's journey from prisoner to president of South Africa 

exemplifies the transformative power of love and forgiveness. His decision to embrace reconciliation rather 

than hatred played a pivotal role in the nation's healing and transition to democracy. 

Promoting Harmony and Well-Being: 

 Hatred and animosity not only harm others but also poison our own well-being. Negative emotions take a 

toll on mental and physical health, contributing to stress and other health issues. 

 Case Study - Positive Psychology: Research in the field of positive psychology highlights the benefits of 

love, forgiveness, and gratitude for mental health and overall happiness. Practices like loving-kindness 

meditation have shown to increase positive emotions and reduce stress. 

 

Fostering a Culture of Compassion: 

 Swami Vivekananda's message encourages individuals and societies to foster a culture of compassion and 

understanding. Love and empathy can bridge divides, promote social cohesion, and create a more 

harmonious world. 

 Case Study - The Dalai Lama: The Dalai Lama, as a global advocate for peace and compassion, emphasizes 

the importance of promoting love and compassion as a means to resolve conflicts and create a more 

peaceful world. 

 

Conclusion: 

 Swami Vivekananda's teachings serve as a timeless reminder of the profound impact of our emotions and 

actions. In today's context, they encourage us to choose love and compassion over hatred and negativity. By 

Approach: 
Introduction: Begin by highlighting the meaning of the quote. 

 

Body: Discuss the meaning and relevance in the present context with the help of examples. 

 

Conclusion: Summarize by mentioning the profound impact of actions and emotions. 



 

©APTIPLUSACADEMYFORCIVILSERVICES PVT LTD  

 

11 
 

doing so, we not only contribute to the well-being of others but also promote our own spiritual growth, 

completing the virtuous circle of karma. 

 

Q4 (a): “What really matters for success, character, happiness and lifelong achievements is a definite set of 

emotional skills -your EQ- not just purely cognitive abilities that are measured by conventional IQ tests.” 

Do you agree with the view? Give reasons in support of your answer. (150 words) 

 

Introduction: 

 In the pursuit of personal and professional excellence, individuals often encounter a crossroads defined by 

two distinct facets of human intelligence: Emotional Intelligence (EQ) and Intelligence Quotient (IQ). IQ, 

the conventional measure of cognitive abilities, assesses one's intellectual prowess in areas such as problem-

solving, analytical thinking, and logical reasoning. Conversely, EQ encompasses a set of emotional skills, 

including self-awareness, empathy, interpersonal effectiveness, and emotional regulation.  

 

Body: 

Success and Achievements: 

 EQ: Emotional intelligence contributes significantly to an individual's success and achievements. EQ 

encompasses self-awareness, empathy, interpersonal skills, and the ability to manage emotions effectively. 

These attributes are essential in navigating complex social and professional environments, leading to better 

teamwork, leadership, and conflict resolution.  

o Consider a corporate leader with exceptional emotional intelligence. This leader understands the 

emotional needs of their team, fosters a harmonious work environment, and inspires loyalty and 

dedication. This, in turn, leads to increased productivity, effective problem-solving, and ultimately, 

organizational success. 

 IQ: While a high IQ is undoubtedly an advantage, it alone may not guarantee success. Success often 

depends on how effectively an individual can communicate, collaborate, and adapt to various situations – 

areas where EQ plays a crucial role.  

o Conversely, a highly intelligent individual may struggle with interpersonal relationships, leading to 

conflicts and difficulties in collaboration, which can hinder professional success. 

 

Character Development: 

 EQ: Emotional intelligence is closely linked to character development. A high EQ fosters qualities like 

empathy, integrity, and resilience. It enables individuals to make ethical decisions, handle adversity with 

grace, and build meaningful relationships based on trust and respect.  

o Take the example of an individual with high emotional intelligence. They consistently demonstrate 

empathy, compassion, and integrity in their interactions. This not only builds a strong and ethical 

character but also earns them the trust and admiration of those around them. 

 IQ: IQ measures cognitive abilities but does not directly correlate with character development. A person 

with a high IQ may lack the emotional skills necessary for ethical and empathetic behavior.  

o A person with a high IQ may excel academically but may not necessarily exhibit qualities such as 

empathy or integrity. Their cognitive abilities do not inherently shape their character. 

Approach: 
Introduction: Begin by highlighting the meaning of EQ and IQ. 

 

Body: Compare the significance of EQ vis a vie IQ for success, character, happiness and lifelong 

achievements. 

 

Conclusion: Summarize by mentioning the importance of nurturing emotional intelligence alongside 

cognitive intelligence for holistic personal development. 
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Happiness and Well-being: 

 EQ: Emotional intelligence is closely tied to personal happiness and well-being. People with high EQ tend 

to have better emotional regulation, reduced stress, and healthier relationships, leading to a higher overall 

quality of life.  

o Imagine someone with a developed EQ who possesses self-awareness and emotional regulation. This 

individual is better equipped to manage stress, build fulfilling relationships, and navigate life's 

challenges, resulting in a greater sense of happiness and overall well-being. 

 IQ: Cognitive intelligence alone does not guarantee happiness. Many highly intelligent individuals may 

struggle with emotional issues that affect their overall well-being.  

o While cognitive intelligence can lead to academic and professional success, it does not necessarily 

guarantee emotional well-being. Highly intelligent individuals may still grapple with emotional issues 

and interpersonal difficulties. 

 

Conclusion: 

 In conclusion, Emotional Intelligence (EQ) and Intelligence Quotient (IQ) are two distinct facets of human 

intelligence. While IQ measures cognitive abilities, EQ assesses emotional skills. The assertion that a well-

developed EQ often proves more influential than a high IQ for success, character, happiness, and lifelong 

achievements is supported by real-life examples. EQ plays a crucial role in effective leadership, character 

development, and overall well-being. Therefore, nurturing emotional intelligence alongside cognitive 

intelligence is essential for holistic personal development and fulfillment. 

 

(b): Differentiate „moral intuition” from „moral reasoning‟ with suitable examples. (150 words) 

 

Introduction: 

 In the intricate realm of ethical decision-making, two distinct cognitive processes— "moral intuition" and 

"moral reasoning"—play pivotal roles. These processes differ fundamentally in their approaches to guiding 

individuals toward ethical judgments and actions. While moral intuition relies on immediate emotional 

responses and instincts, moral reasoning involves a deliberate and systematic evaluation of ethical 

principles and consequences. 

 

Body: 

Differentiation: 

 

Moral Intuition: 

Nature and Characteristics: 

 Moral intuition is characterized by its automatic and rapid nature. 

 It operates without conscious analysis and is often driven by instincts and emotions. 

 It provides immediate and intuitive moral judgments. 

 

 

 

Approach: 
Introduction: Begin by highlighting the meaning of moral intuition and moral reasoning. 

 

Body: Differentiate ‘moral intuition” from ‘moral reasoning’ with suitable examples. 

 

Conclusion: Summarize by mentioning the important role played by both in ethical decision-making. 
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Example: 

 Consider the instinctive response of rushing to help a person in distress without conscious thought. This 

immediate reaction is a manifestation of moral intuition, guided by empathy and compassion. 

 

Moral Reasoning: 

Nature and Characteristics: 

 Moral reasoning is a deliberate and conscious cognitive process. 

 It involves systematic analysis of the ethical situation, considering principles, consequences, and multiple 

factors. 

 It leads to moral judgments arrived at through logical evaluation. 

 

Example: 

 Imagine a manager facing a complex decision to lay off employees due to financial constraints. Moral 

reasoning in this scenario would entail a thoughtful evaluation of ethical principles (e.g., fairness, justice), 

weighing consequences on individuals and the organization, and making a reasoned decision based on 

these considerations. 

 

Comparison: 

Time and Speed: 

 Moral intuition operates swiftly and requires minimal cognitive effort. 

 Moral reasoning is a more time-consuming process due to the deliberate analysis involved. 

 

Emotion vs. Logic: 

 Moral intuition is often emotionally driven and relies on immediate instincts. 

 Moral reasoning employs logical analysis and ethical principles to arrive at judgments. 

 

Complexity of Situations: 

 Moral intuition is well-suited for immediate, straightforward moral dilemmas. 

 Moral reasoning is essential for complex situations demanding careful evaluation of multiple factors. 

 

Conclusion: 

 Both moral intuition and moral reasoning play crucial roles in ethical decision-making, but they represent 

distinct approaches. Moral intuition relies on instincts and emotions for swift judgments, while moral 

reasoning involves deliberate, conscious analysis and logical evaluation. Understanding the differences 

between these two processes is essential for individuals navigating various ethical challenges, as it allows 

for the judicious application of each approach depending on the complexity of the moral dilemma at hand. 

 

Q5 (a): Is conscience a more reliable guide when compared to laws, rules and regulations in the context of 

ethical decision making. Discuss. (150 words) 

 

 

Approach: 
Introduction: Begin by highlighting the meaning of conscience and laws/rules/regulations. 

 

Body: Discuss in separate subheadings whether conscience or laws/rules/regulations is/are more reliable 

moral guide. Add examples. 

 

Conclusion: Summarize by mentioning that the ideal approach lies in striking a balance. 
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Introduction: 

 The interplay between individual conscience and established laws, rules, and regulations has long been a 

subject of ethical contemplation. Conscience, an internal moral compass, represents an individual's sense of 

right and wrong, shaped by personal values and principles. On the other hand, laws, rules, and regulations 

are external frameworks designed to govern human behavior and maintain social order. While both have 

their merits, conscience, when well-informed and aligned with ethical principles, often emerges as a 

superior guide for ethical choices. 

 

Body: 

Conscience as a Reliable Guide: 

 Individual Values: Conscience is intimately tied to an individual's values and principles. It reflects one's 

deeply-held beliefs, and decisions made in accordance with conscience often align with personal integrity. 

 Ethical Flexibility: Conscience allows for ethical flexibility in situations where rigid adherence to laws may 

lead to morally questionable outcomes. It enables individuals to navigate ethical dilemmas that may not be 

explicitly covered by existing rules and regulations. 

 Ethical Growth: Conscience can evolve and adapt over time as individuals gain life experiences and refine 

their moral perspectives. It encourages personal growth and a deeper understanding of ethical 

complexities. 

 Example: Mahatma Gandhi's adherence to his conscience led him to advocate for nonviolent civil 

disobedience against unjust laws during the Indian independence movement. His actions demonstrated the 

power of conscience in challenging oppressive legal systems. 

 

Laws, Rules, and Regulations as Moral Guides: 

 Social Cohesion: Legal frameworks are essential for maintaining social order and ensuring predictability in 

human behavior. They provide a common standard of conduct for a diverse society. 

 Accountability: Laws establish clear boundaries and consequences for unethical behavior. They hold 

individuals accountable for their actions, deterring wrongdoing. 

 Collective Decision-Making: Laws are often the result of collective decision-making processes, taking into 

account societal values and norms. They provide a democratic mechanism for establishing ethical 

standards. 

 Example: Traffic laws are universally enforced to ensure road safety. Even if an individual's conscience 

may allow them to speed on an empty road, adherence to traffic laws is crucial to prevent accidents and 

maintain order. 

 

Balance and Informed Conscience: 

 Balancing Act: Ethical decision-making often involves a delicate balance between conscience and legal 

frameworks. Conscience may guide an individual to question or challenge unjust laws while respecting the 

broader social contract. 

 Informed Conscience: A well-informed conscience, shaped by ethical education and critical thinking, is 

more likely to be a reliable guide. It allows individuals to discern when adherence to laws is ethical and 

when it may be morally imperative to challenge them. 

o Example: The civil rights movement in the United States, led by figures like Martin Luther King Jr., 

exemplifies the complex interplay between conscience and laws. King's conscience guided him to resist 

unjust segregation laws through nonviolent protests, ultimately leading to legal reforms that aligned 

with the broader principles of equality and justice. This historical example underscores the power of an 

informed conscience in challenging and transforming oppressive legal systems. 

 

Conclusion: 

 In ethical decision-making, the reliability of conscience compared to laws, rules, and regulations depends 

on various factors. Conscience, rooted in individual values and moral principles, can be a powerful guide 
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when aligned with ethical ideals. However, it should be informed, reflective, and adaptable. Legal 

frameworks play a crucial role in maintaining societal order and accountability. The ideal approach lies in 

striking a balance, where conscience, informed by ethical wisdom, complements and sometimes challenges 

laws when necessary. 

 

(b) Probity is essential for an effective system of governance and socio-economic development. Discuss.  

(150 words) 

 

Introduction: 

 Probity, which encompasses integrity, honesty, and ethical behavior, forms the bedrock of an effective 

system of governance and socio-economic development. In the context of governance, probity signifies a 

commitment to transparency, accountability, and ethical conduct.  

 

Body: 

Transparency and Public Trust: 

 Probity in Governance: Probity ensures that government officials and institutions operate with integrity 

and transparency. This fosters public trust, as citizens have confidence that their leaders are making 

decisions for the common good rather than personal gain. 

 Example: The Nordic countries, known for their high levels of probity in governance, consistently rank 

high in global transparency and corruption perception indices. This trust in government has contributed to 

their socio-economic development and the well-being of their citizens. 

 

Efficient Resource Allocation: 

 Preventing Corruption: Probity acts as a bulwark against corruption. When public officials adhere to 

ethical standards, funds allocated for development projects and social welfare are less likely to be siphoned 

off through corrupt practices. 

 Example: The successful implementation of India's Direct Benefit Transfer (DBT) system, which aims to 

transfer subsidies and welfare benefits directly to beneficiaries, depends on probity to prevent leakages and 

ensure that funds reach the intended recipients. 

2. Investor Confidence and Economic Growth: 

 Rule of Law: In countries where probity is upheld, there is a stronger adherence to the rule of law. This 

fosters an environment in which businesses and investors have confidence in the legal and regulatory 

framework. 

 Example: Singapore's commitment to probity in governance and its strict enforcement of anti-corruption 

laws have attracted foreign investment and contributed to the country's rapid economic development. 

 

Social Inclusivity: 

 Fairness and Equity: Probity ensures that policies and decisions are made with fairness and equity in mind. 

This is vital for social inclusivity and the equitable distribution of resources and opportunities. 

 Example: Brazil's Bolsa Família program, which provides conditional cash transfers to low-income families, 

relies on probity to identify eligible beneficiaries and ensure that the program's benefits reach those who 

need them most. 

Approach: 
Introduction: Begin by highlighting the meaning of probity. 

 

Body: Discuss the significance of probity in governance and socio-economic development. 

 

Conclusion: Summarize by highlighting how probity remains a guiding light towards a better future. 
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Conclusion: 

 Probity, characterized by integrity, transparency, and ethical conduct, is an indispensable pillar for effective 

governance and socio-economic development. It cultivates public trust, prevents corruption, attracts 

investment, and promotes fairness in resource allocation. Nations that prioritize probity in their governance 

structures are more likely to achieve sustained socio-economic progress and foster a society where citizens 

can thrive and prosper. In a world where the challenges of governance and development are complex, 

probity remains a guiding light towards a better future. 

 

Q6 (a): What were the major teachings of Guru Nanak? Explain their relevance in the contemporary world. 

(150 words) 

 

Introduction: 

 Guru Nanak Dev Ji, the founder of Sikhism, left a profound legacy of spiritual wisdom and social ethics 

that continues to resonate in the contemporary world. His teachings, which emphasize the oneness of 

humanity, equality, compassion, and devotion to the Divine, hold enduring relevance in today's complex 

and interconnected global society.  

 

Body: 

Oneness of Humanity (Ik Onkar): 

 Teaching: Guru Nanak's foundational teaching is encapsulated in the concept of "Ik Onkar," signifying the 

belief in the oneness of the Divine and the unity of all creation. He rejected divisions based on caste, 

religion, and social status. 

 Relevance Today: In the contemporary world, marked by religious conflicts, ethnic tensions, and social 

disparities, Guru Nanak's teaching of the oneness of humanity serves as a potent antidote. It underscores 

the need for global unity and understanding, promoting tolerance and respect for diverse cultures and 

beliefs. 

 

Equality (Pahul and Langar): 

 Teaching: Guru Nanak advocated for equality among all individuals, irrespective of their background. He 

introduced the "Pahul" (Sikh initiation ceremony) and "Langar" (community kitchen) to break down social 

hierarchies. 

 Relevance Today: In an era grappling with discrimination, gender inequality, and social divisions, Guru 

Nanak's emphasis on equality is highly relevant. The Langar tradition, where people from all walks of life 

sit together to share a meal, symbolizes the importance of breaking down barriers and fostering inclusivity. 

 

Compassion and Service (Seva): 

 Teaching: Guru Nanak stressed the importance of selfless service or "Seva" as a means of connecting with 

the Divine and serving humanity. He believed that by helping others, one could attain spiritual growth. 

Approach: 
Introduction: Begin by mentioning about Guru Nanak and his teachings. 

 

Body: Discuss the major teachings of Guru Nanak and their contemporary relevance. 

 

Conclusion: Summarize by highlighting how Guru Nanak's legacy serves as a beacon for fostering a more 

inclusive, harmonious, and compassionate world. 
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 Relevance Today: In a world marked by materialism and self-centered pursuits, Guru Nanak's teaching of 

selfless service reminds individuals and societies of their responsibility to uplift those in need. It 

encourages volunteerism, philanthropy, and a sense of social responsibility. 

 

 

 

Rejection of Rituals and Formalism: 

 Teaching: Guru Nanak challenged the ritualistic and formalistic aspects of religion. He emphasized 

devotion from the heart over empty rituals. 

 Relevance Today: In an age where religious extremism and superficial religiosity persist, Guru Nanak's 

message encourages individuals to connect with spirituality on a deeper, more personal level. It calls for a 

return to the essence of faith rather than mere external practices. 

 

Conclusion: 

 The teachings of Guru Nanak continue to inspire and guide individuals in the contemporary world. His 

emphasis on the oneness of humanity, equality, compassion, and selfless service offers solutions to some of 

the pressing challenges of our time. Guru Nanak's legacy serves as a beacon for fostering a more inclusive, 

harmonious, and compassionate world, where individuals recognize their shared humanity and work 

together for the betterment of all. In a world marked by division and strife, his teachings provide a path 

towards unity and spiritual growth, offering a timeless message of hope and enlightenment. 

 

 (b) Explain the term social capital. How does it enhance good governance? (150 words) 

 

Introduction: 

 Social capital is a multifaceted concept that refers to the networks, relationships, and social connections 

within a community or society. It represents the value that individuals and groups derive from their social 

interactions, trust, and shared norms. Social capital encompasses both the bonding social capital, which 

refers to connections within closely-knit groups (e.g., families, friends), and the bridging social capital, 

which pertains to connections across diverse groups and communities. 

 

Body: 

Enhancing Good Governance through Social Capital: 

Social capital plays a pivotal role in enhancing good governance in several ways: 

 Trust and Accountability: Trust is a foundational element of social capital. In a society with high levels of 

trust, citizens are more likely to have confidence in their government and institutions. Trust facilitates 

cooperation, reduces transaction costs, and fosters a sense of accountability among public officials. For 

example, in Scandinavian countries like Denmark and Sweden, high levels of trust in government 

institutions have contributed to effective governance and low corruption rates. 

 Community Engagement: Social capital encourages active citizen participation and community 

engagement. When individuals have strong social connections and networks, they are more likely to be 

informed about local issues, attend public meetings, and collaborate on community projects. This 

engagement leads to better-informed decision-making and more responsive governance. For instance, 

Approach: 
Introduction: Begin by mentioning the meaning of social capital. 

 

Body: Discuss its role in enhancing good governance. 

 

Conclusion: Summarize by highlighting how it is a critical ingredient for good governance. 
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community-based organizations in India, like Self-Help Groups (SHGs), have empowered women to 

actively engage in local governance and development initiatives. 

 Information Flow: Bridging social capital, which connects diverse groups, facilitates the flow of 

information and ideas. This exchange of information is vital for government transparency, as it allows 

citizens to access relevant data, hold officials accountable, and contribute to policy discussions. The role of 

social media platforms in disseminating information and mobilizing citizens for social and political causes 

is a contemporary example of bridging social capital's influence on information flow. 

 Conflict Resolution: Social capital helps in resolving conflicts peacefully. Strong social networks and trust 

enable communities to address disputes through negotiation and mediation rather than resorting to 

violence. This contributes to social stability and reduces the need for heavy-handed government 

intervention. In post-conflict societies like Northern Ireland, community-based reconciliation initiatives 

have utilized social capital to promote peace and reduce tensions. 

 Social Cohesion: High levels of social capital lead to greater social cohesion and a sense of belonging. In 

cohesive communities, people are more likely to collaborate for the common good, which can reduce 

corruption, enhance public service delivery, and promote equitable resource distribution. For example, 

Japan's strong social capital is often credited for its disaster resilience and effective disaster response. 

 Resilience: Social capital contributes to the resilience of communities in the face of crises. In times of 

natural disasters or emergencies, social networks and cooperation enable faster response and recovery 

efforts. Communities with strong social capital are better equipped to mobilize resources and provide 

mutual support. After Hurricane Katrina, communities with higher levels of social capital demonstrated 

greater resilience and recovery. 

 Policy Implementation: Effective policy implementation often depends on community buy-in and 

cooperation. Social capital can facilitate the implementation of government programs by encouraging 

citizens to take an active role, comply with regulations, and contribute to the success of initiatives. For 

example, the success of community-based health programs in sub-Saharan Africa relies on social capital to 

ensure that health interventions are accepted and followed by the community. 

 

Conclusion: 

 Social capital is a critical ingredient for good governance. It fosters trust, community engagement, 

information sharing, conflict resolution, social cohesion, and resilience. By strengthening social capital, 

governments can create an environment conducive to effective governance, where citizens are actively 

involved, institutions are transparent and accountable, and communities are resilient and cohesive. Social 

capital is not only a powerful driver of good governance but also a vital resource for addressing 

contemporary challenges in an interconnected world. 

 
SECTION B 

 

Q7: You are working as an executive in a nationalised bank for several years. One day one of your close 

colleagues tells you that her father is suffering from heart disease and needs surgery to service. She also tells 

you that she has no insurance and the operation will cost about Rs 10 lakh. You are also aware of the fact 

Approach for case studies: 
Introduction: Begin by mentioning the scenario at hand and the key stakeholders. 

 

Body: Address the demand of each and every subpart in separate subheadings. While evaluating the 

options mention the pros and cons for each. Mention the best possible path wherever possible. 

 

Conclusion: Conclude by mentioning the crux of the issue and the solutions. 
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that her husband and that she is from a lower middle class family. You are empathetic about her situation. 

However, apart from expressing your sympathy, you do not have the resources to fund her. 

A few weeks later, you ask her about the well-being of her father and she informs you about his successful 

surgery and that he is recovering. She then confides in you that the bank manager was kind enough to 

facilitate the release of 10 lakhs from a dormant account of someone to pay for the operation with a promise 

that it should be confidential and be repaid at the earliest. She has already started paying it back and will 

continue to do so until it is all returned. 

 

(a) What are the ethical issues involved? 

(b) Evaluate the behavior of the bank manager from an ethical point of view. 

(c) How would you react to the situation?                                                                                         (250 words) 

 

Introduction: 

 The scenario involves ethical dilemmas and decisions concerning the actions of an executive in a 

nationalized bank and the behavior of the bank manager. The key stakeholders in this situation include the 

executive, the colleague facing a family crisis, the bank manager, and the account holder whose dormant 

account was utilized to fund the medical surgery. 

 

Body: 

(a) Ethical Issues: 

 Confidentiality: The bank manager's facilitation of funds from a dormant account without the account 

holder's consent raises ethical concerns about confidentiality and respecting the privacy of account holders. 

 Misuse of Authority: The bank manager's decision to use the dormant account for a purpose unrelated to 

the account holder's intentions or consent may be seen as an abuse of authority. 

 Transparency: Lack of transparency in financial transactions, especially when they involve third parties, 

poses ethical questions about accountability and honesty within the banking system. 

 

(b) Evaluation of the Bank Manager's Behavior: 

The behavior of the bank manager can be evaluated from an ethical point of view as follows: 

 Unethical Action: The bank manager's decision to utilize funds from a dormant account without the 

account holder's consent is ethically questionable. It breaches principles of confidentiality, respect for the 

account holder's intentions, and transparency in financial transactions. 

 Conflict of Interest: If the bank manager facilitated the transaction due to personal or emotional ties with 

the colleague, it could be perceived as a conflict of interest, compromising the impartiality and integrity 

expected in banking. 

 Violation of Trust: Bank managers are entrusted with maintaining the integrity and trustworthiness of the 

banking system. By allowing such a transaction, the bank manager may be seen as violating this trust. 

 

(c) Reaction to the Situation: 

In reacting to the situation, the executive should consider the following ethical steps: 

 Consultation: Express empathy and support for the colleague's situation. Offer to explore legal and ethical 

options together to address the financial needs without compromising integrity. 

 Encourage Transparency: Suggest discussing the situation with the bank manager to explore the possibility 

of legal and transparent financial assistance options within the bank's policies. 

 Whistleblower Option: If the bank manager's actions are clearly unethical or illegal, the executive should 

consider using established channels for whistleblowing, ensuring that the issue is addressed appropriately. 

 

Conclusion: 

 The scenario raises ethical concerns related to confidentiality, misuse of authority, and transparency within 

the banking system. While expressing empathy and support for the colleague's situation, the executive 
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should prioritize ethical principles and seek transparent and legal solutions to address the financial needs, 

maintaining the integrity of the banking institution. If necessary, appropriate channels for reporting 

unethical behavior should be explored to ensure accountability and adherence to ethical standards within 

the organization. 

 

Q8: A landslide occurred in the middle of the night on 20th July. 2023 in a remote mountain hamlet, 

approximately 60 kilometers from Uttarkashi. The landslide was caused by torrential rains and has resulted 

in large-scale destruction of property and life. You, as District Magistrate of that area, have rushed to the 

spot with a team of doctors, NGOs, media and police along with numerous support staff to oversee the 

rescue operations. 

A man came running to you with a request for urgent medical help for his pregnant wife who is in labour 

and in loosing blood. You directed your medal team to examine his wife. They return and convey to you that 

this woman needs blood transfusion immediately. Upon enquiry, you come to know that a few blood 

collection bags and blood group test kits are available in the ambulance accompanying your team. Few 

people of your team have already volunteered to donate blood. 

Being a physician who has graduated from AIIMS, you know that blood for transfusion needs to be 

procured only through a recognized blood bank. Your team members are divided on this issue; some favour 

transfusing, while some others oppose it. The doctors in the team are ready to facilitate the delivery 

provided they are not penalised for transfusion. Now you are a dilemma. Your professional training 

emphasizes on prioritising service to humanity and saving lives of individuals. 

 

(a) What are the ethical issues involved in this case? 

(b) Evaluate the options available to you, being District Magistrate of the area.   (250 words) 

 

Introduction: 

 In the aftermath of a devastating landslide in a remote mountain hamlet near Uttarkashi, the District 

Magistrate, leading a team of doctors, NGOs, media, and police, faces an ethical dilemma when a man 

seeks urgent medical help for his pregnant wife. The ethical issues in this scenario revolve around the 

urgency of medical care, adherence to medical protocols, and the potential consequences of blood 

transfusion. The key stakeholders include the pregnant woman, her husband, the medical team, and the 

broader community affected by the disaster. 

 

Body: 

(a) Ethical Issues: 

 Medical Protocol vs. Immediate Care: The primary ethical issue is the conflict between adhering to 

established medical protocols, which require blood for transfusion to be procured from a recognized blood 

bank, and the immediate need to save the pregnant woman's life. 

 Informed Consent: Another issue is obtaining informed consent from the patient or her husband for the 

blood transfusion, considering the urgency of the situation. Informed consent ensures respect for the 

patient's autonomy and right to make decisions about her medical treatment. 

 Professional Responsibility: The medical team's professional responsibility and potential legal 

consequences for violating established medical protocols are ethical considerations. This includes whether 

the doctors can provide care without incurring penalties for unauthorized blood transfusion. 

 

(b) Evaluation of Options: 

Authorize Blood Transfusion: 

 Pros: 

o Immediate potentially life-saving intervention: This option allows for immediate action to save the 

pregnant woman's life, which aligns with the ethical principle of beneficence (doing good). 
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o Prioritizes the principle of beneficence: By prioritizing immediate care, this option ensures that the 

primary ethical duty is to save a life. 

 Cons: 

o Violation of medical protocol and potential legal consequences: Authorizing a blood transfusion 

without following established medical protocols may lead to ethical and legal repercussions. 

o Lack of informed consent: Administering the transfusion without informed consent from the patient 

or her husband could be ethically problematic. 

 

Seek Informed Consent: 

 Pros: 

o Respects patient autonomy and informed decision-making: Seeking informed consent ensures that 

the patient or her husband have a say in the treatment, aligning with the ethical principle of autonomy. 

o Aligns with ethical principles of beneficence and autonomy: This option balances the ethical 

principles of doing good (beneficence) and respecting individual choices (autonomy). 

 Cons: 

o Time-consuming and may delay necessary treatment: Obtaining informed consent in a time-sensitive 

situation may lead to delays that jeopardize the patient's life. 

o May not be feasible given the urgency of the situation: The immediate health risk may not allow 

sufficient time for obtaining consent. 

 

Consult Medical Experts: 

 Pros: 

o Involves medical professionals in decision-making: This approach seeks input from experts, 

ensuring that medical expertise is considered in the decision. 

o Balances medical expertise with ethical considerations: Medical professionals can weigh the medical 

necessity of the transfusion against ethical concerns. 

 Cons: 

o May not provide a clear-cut solution in a time-sensitive situation: Consulting experts may take time, 

which could be critical in an emergency. 

o Potential delays in decision-making: Relying on expert input may lead to delays that could affect the 

patient's health. 

 

Arrange Immediate Blood Procurement: 

 Pros: 

o Adheres strictly to established medical protocols: This option ensures strict compliance with 

established medical standards and protocols. 

o Ensures blood safety and proper testing: Blood procurement through recognized blood banks 

guarantees safety and proper screening. 

 Cons: 

o May lead to delays in treatment, posing a risk to the patient's life: The time required for blood 

procurement may delay treatment, which could be life-threatening. 

o Logistics and distance may make blood procurement difficult: In remote areas, accessing a 

recognized blood bank may be logistically challenging. 

 

Seek Legal Clarification: 

 Pros: 

o Ensures compliance with legal requirements: Seeking legal advice ensures that the action taken aligns 

with legal standards and regulations. 

o Provides clarity on potential legal consequences: Legal experts can provide guidance on the potential 

legal repercussions of various actions. 
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 Cons: 

o Delays in seeking legal advice may jeopardize the patient's life: Legal processes may take time, and 

waiting for legal advice could put the patient's life at risk. 

o Legal processes may take time and not provide a definitive solution: Legal proceedings can be time-

consuming and may not offer immediate solutions to the medical emergency. 

 

Best Possible Path: 

 Given the urgency of the situation and the paramount importance of saving the pregnant woman's life, the 

District Magistrate should consider the following path: 

o Authorize Blood Transfusion with Informed Consent: The District Magistrate should, after explaining 

the critical nature of the situation to the patient's husband, seek his informed consent for the blood 

transfusion.  

o Simultaneously, the medical team should perform the necessary procedure to ensure the transfusion is 

conducted safely and according to best practices.  

o This path prioritizes the principles of beneficence by saving a life and respects patient autonomy by 

obtaining informed consent, while acknowledging the extraordinary circumstances. 

o However, this decision should be made swiftly, considering the urgency of the situation.  

o Subsequently, the District Magistrate should engage legal authorities and healthcare regulators to 

ensure that the action taken is in compliance with the law and to address any potential legal 

consequences after the immediate medical crisis is resolved.  

o This approach balances the ethical imperative to save a life with the need to adhere to established 

protocols and the rule of law. 

 

Conclusion: 

 The ethical issues in this case highlight the tension between adhering to established medical protocols and 

the urgent need to save a life. The District Magistrate, as a leader in the crisis, must carefully evaluate the 

available options, considering medical expertise, informed consent, legal implications, and the overarching 

principle of prioritizing service to humanity. The ultimate decision should be guided by a balance of these 

ethical considerations to ensure the best possible outcome for the pregnant woman while upholding ethical 

and legal standards. 

 

Q9: At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still engrossed in her work in her office. 

Her husband, Vikram, is an executive in an MNC and frequently out of town in connection with his work. 

Their two children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her superior, Mr. 

Suresh calls her and asks her to prepare a detailed note on an important matter to be discussed in a meeting 

in the Ministry. She realises that she will have to work on Sunday to finish the additional task given by her 

superior. 

She reflects on how she had asked forward to the posting and had worked long hours for months to achieve 

it, he had kept the welfare of people uppermost in discharging her duties. She feels that she has not done 

enough Justice to her family and she has not fulfilled her duties in discharging ential social obligations. 

Even as recently as last month she had to leave her sick child in the nanny‟s care as she had to work in the 

office. No, she feels that she must draw a line, beyond which her personal life should take precedence over 

her professional responsibilities. She thinks that there should be reasonable limits to the work ethics such 

as punctuality, hard work, dedication to duty and selfless service. 

 

(a): Discuss the ethical issue involved in this case. 

(b): Briefly describe at least four laws that have been enacted by the Government with respect to providing a 

healthy, safe and equitable working environment for women. 

(c): Imagine you are in a similar situation. What suggestions would you make to mitigate such working 

conditions?           (250 words) 
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Introduction: 

 The scenario involves Rashika, a Joint Secretary, who is facing an ethical dilemma between her demanding 

professional responsibilities and her duties towards her family and personal life. The key stakeholders in 

this situation include Rashika, her husband Vikram, their children, the domestic helper, the ministry and 

the general public. 

 

Body: 

(a) Ethical Issue: 

 Work-Life Balance: The primary ethical issue revolves around maintaining a healthy work-life balance. 

Rashika is confronted with a situation where her professional duties, especially working on weekends, 

impede her ability to fulfill her family and social obligations. This raises concerns about the balance 

between professional responsibilities and personal life. 

 Childcare Responsibilities: Rashika's situation also highlights the ethical consideration of childcare 

responsibilities. Leaving her sick child in the nanny's care while prioritizing work calls into question 

whether she is meeting her parental duties adequately. 

 Personal Fulfillment vs. Professional Achievement: Rashika's reflection on her professional journey 

and personal life underscores the ethical dilemma of personal fulfillment versus professional 

achievement. She contemplates the importance of reasonable limits in work ethics and the need to 

prioritize her personal life. 

 

(b) Laws for Women's Working Environment: 

 The Sexual Harassment of Women at Workplace (Prevention, Prohibition, and Redressal) Act, 2013 : 

This law mandates a safe and harassment-free workplace for women. It requires employers to establish 

internal complaints committees to address complaints of sexual harassment. 

 The Maternity Benefit Act, 1961: This act provides maternity benefits, including paid leave, for 

pregnant women and new mothers, ensuring their health and well-being during and after pregnancy. 

 The Equal Remuneration Act, 1976: This legislation aims to eliminate gender-based wage 

discrimination by ensuring equal pay for equal work. It promotes equity in the workplace. 

 The Factories Act, 1948: While not specific to women, this act includes provisions for safety and 

welfare, including working conditions, that benefit all workers, including women, in industrial 

establishments. 

 

(c) Suggestions to Mitigate Working Conditions: 

In a similar situation, the following suggestions can be made to mitigate such working conditions: 

 Work-Life Balance Policy: Encourage the organization to implement and promote work-life balance 

policies that allow employees to balance their professional and personal lives effectively. This may 

include flexible working hours, telecommuting options, and reasonable workloads. 

 Support Network: Establish a strong support network at home, including sharing responsibilities with 

a spouse or partner and utilizing reliable childcare services. Open communication with family members 

is essential to manage responsibilities effectively. 

 Setting Boundaries: Encourage individuals to set clear boundaries between work and personal life. 

This includes defining specific hours for work-related tasks and dedicating quality time to family and 

personal interests. 

 Self-Care: Promote self-care practices, emphasizing the importance of physical and mental health. 

Encourage regular exercise, meditation, and stress management techniques to cope with demanding 

work situations. 
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 Advocating for Change: Encourage employees to advocate for a healthier work environment. This may 

involve communicating concerns to superiors, HR departments, or participating in employee-led 

initiatives to promote work-life balance. 

 

Conclusion: 

 The ethical dilemma faced by Rashika underscores the importance of work-life balance and the need for 

reasonable limits in work ethics. Balancing professional responsibilities with personal life and social 

obligations is essential for the well-being of individuals and their families. Legislative measures aimed at 

providing a healthy, safe, and equitable working environment for women are essential, but individuals also 

need to take proactive steps to manage their work-life balance effectively. 

 

Q 10: Vinod is an honest and sincere IAS officer. Recently, he has taken over as Managing Director of the 

State Road Transport Corporation, his sixth transfer in the past three years. His peers acknowledge his vast 

knowledge affability and uprightness. 

The Chairman of the State Road Transport Corporation is a powerful politician and is very close to the Chief 

Minister. Vinod comes to know about many alleged irregularities of the Corporation and the high-

handedness of the Chairman in financial matters. 

A Board Member of the Corporation belonging to the Opposition Party meets Vinod and hands over a few 

documents along with a video recording in which the Chairman appears to be demanding bribe for placing 

a huge order for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing of pending 

bills of QMR tyres. 

Vinod confronts the Board Member as to why he is shying away from exposing the Chairman with the so-

called solid proof he has with him. The members inform him that the Chairman refuses to yield to his 

threats. He adds that Vinod may earn recognition and public support if he himself exposes the Chairman. 

Further, he tells Vined that once his party comes to power, Vinod‟s professional growth would be assured. 

Vinod is aware that he may be penalised if he exposes the Chairman and may further be transferred to a 

distant place. He knows that Opposition Party stands a better chance of coming to power in the forthcoming 

elections. However, he also realises that the Board Member is trying to use him for his own political gains. 

 

(a): As a conscientious civil servant, evaluate the options available to Vinod. 

(b): In the light of the above case, comment upon the ethical issues that may arise due to the politicization of 

bureaucracy.           (250 words) 

 

Introduction: 

 The scenario presents Vinod, an honest and sincere IAS officer who has taken over as the Managing 

Director of the State Road Transport Corporation. He is faced with allegations of irregularities and high-

handedness by the powerful Chairman of the Corporation, who is close to the Chief Minister. Vinod is 

confronted with an ethical dilemma involving exposing corruption within the organization and potential 

political consequences. The key stakeholders in this situation include Vinod, the Chairman, the Board 

Member, the Opposition Party, the public, and the organization. 

 

Body: 

(a) Evaluation of Options for Vinod: 

 

Option 1: Expose the Chairman 

 Pros: 

o Upholds Professional Integrity: Exposing corruption aligns with Vinod's duty to uphold professional 

integrity and the public interest. 

o Fights Corruption: Taking this action contributes to the fight against corruption within the 

organization. 
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o Transparency: Public exposure promotes transparency and accountability, which are essential ethical 

principles. 

 Cons: 

o Personal Risks: Vinod may face personal risks, including potential penalties, transfers, or harassment. 

o Political Repercussions: There may be political repercussions, such as strained relationships with 

powerful politicians. 

o Career Uncertainty: Exposing corruption could jeopardize Vinod's career, including the possibility of 

undesirable transfers. 

 

Option 2: Stay Silent 

 Pros: 

o Personal Safety and Career Stability: By remaining silent, Vinod avoids immediate personal risks and 

career uncertainty. 

o Avoids Political Confrontation: Silence may help Vinod avoid direct confrontation with powerful 

politicians. 

o Opportunity for Future Action: Vinod can await a more opportune moment to address corruption 

without immediate risks. 

 Cons: 

o Compromises Ethical Duty: Remaining silent compromises Vinod's ethical duty to combat corruption 

and uphold professional integrity. 

o Perpetuates Corruption: Silence may allow corruption to persist unchecked, potentially harming the 

organization and the public. 

o Erodes Trust: Vinod's credibility and trustworthiness as a civil servant may be eroded over time. 

 

Option 3: Seek Legal Action 

 Pros: 

o Adheres to Due Process: Seeking legal action ensures adherence to due process and the rule of law. 

o Mitigates Personal Risks: Vinod can address corruption while minimizing immediate personal risks. 

o Potential for Accountability: Legal action may result in holding the Chairman accountable for alleged 

irregularities. 

 Cons: 

o Time-Consuming: Legal processes can be time-consuming, potentially delaying justice and resolution. 

o Potential Interference: Powerful politicians may attempt to influence or interfere with legal 

proceedings. 

o Limited Transparency: Legal actions are typically confidential, which may limit public awareness and 

transparency. 

 

Option 4: Consult with Superiors 

 Pros: 

o Guidance from Higher Authorities: Consulting with superiors or higher-ranking officials allows Vinod 

to seek guidance from those with more experience and authority. 

o Maintains Confidentiality: This approach maintains confidentiality while involving senior authorities 

in addressing the issue. 

o Balanced Decision-Making: Vinod can make a more informed decision with input from experienced 

professionals. 

 Cons: 

o Potential for Inaction: Superiors may opt for a cautious approach, potentially delaying effective action 

against corruption. 

o Limited Public Exposure: Consultations with superiors may not result in immediate public exposure of 

corruption, potentially limiting transparency. 
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Best Possible Path: 

 Considering the ethical principles of combating corruption, upholding professional integrity, and serving 

the public interest, the best possible path for Vinod may involve a combination of options: 

 Exposure with Caution: Vinod can consider exposing the allegations while taking precautions to ensure his 

personal safety and adherence to due process. This may include sharing the documents and video 

recording with senior authorities, including his superiors, who can initiate an internal investigation. 

 Seek Legal Counsel: Simultaneously, Vinod can seek legal advice to understand his rights and protections 

as a whistleblower, ensuring he follows a legally sound path. 

 Consult with Superiors: Consultation with experienced superiors can provide guidance on navigating the 

political landscape while addressing corruption effectively. 

 By combining these approaches, Vinod can uphold his ethical duty to fight corruption while minimizing 

personal risks and maintaining a degree of confidentiality during the initial stages. This approach seeks to 

strike a balance between ethical principles and practical considerations in the complex scenario he faces. 

 

(b) Ethical Issues Involved: 

 Corruption and Whistleblowing: The primary ethical issue revolves around corruption within the 

organization, with the Chairman allegedly demanding bribes for procurement contracts. Vinod faces the 

ethical dilemma of whether to expose this corruption as a whistleblower. 

 Professional Integrity vs. Personal Gain: Vinod must consider whether to prioritize his professional 

integrity and duty to fight corruption or weigh personal gains, including potential recognition and 

professional growth if the Opposition Party comes to power. 

 Exploitation by Political Parties: The Board Member's attempt to use Vinod for political gains raises ethical 

concerns about the politicization of bureaucracy and public servants being exploited for political purposes. 

 

Politicization of Bureaucracy: 

 Manipulation for Political Gain: The scenario illustrates how political parties may seek to manipulate 

honest civil servants for their own political gains. The Board Member's attempt to leverage Vinod's actions 

to gain power exemplifies the politicization of the bureaucracy. 

 Erosion of Professionalism: The pressure on Vinod to consider political factors in his decision-making 

erodes the professionalism and impartiality expected of civil servants. This politicization compromises the 

bureaucracy's ability to function independently. 

 Dilemma of Loyalty: Civil servants may face a dilemma between loyalty to their professional roles and 

loyalty to political leaders. This can lead to ethical conflicts, as seen in Vinod's situation. 

 

Conclusion: 

 Vinod, as a conscientious civil servant, faces a significant ethical dilemma regarding corruption and 

politicization within the bureaucracy. Each option available to him carries ethical considerations and 

potential consequences. To make an ethically sound decision, Vinod must balance his duty to uphold 

professional integrity and combat corruption with the need to navigate the complex political landscape. 

Ultimately, his choice should prioritize the public interest and ethical principles while also considering the 

potential impact on his career and personal well-being. 

 

Q 11: You have just been appointed as Additional Director General of Central Public Works Department. 

The Chief Architect of your division, who is to retire in six months, in passionately working on a very 

important project, the successful completion of which would earn him a lasting reputation for the rest of his 

life. 

A new lady architect. Seema, trained at Manchester School of Architecture, UK joined as Senior Architect in 

your division. During the briefing about the project, Seema made some suggestions which would not only 

add value to the project, but would also reduce completion time. This has made the Chief Architect insecure 
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and he is constantly worried that all the credit will go to her. Subsequently, he adopted a passive and 

aggressive behaviour towards her and has become disrespectful to her. Seems felt it embarrassing as the 

Chief Architect left no chance of humiliating her. He would very often correct her in front of other 

colleagues and raise his voice while speaking to her. This continuous harassment has resulted in her losing 

confidence and self-esteem. She felt perpetually tensed, anxious and stressed. She appeared to be in awe of 

him since he has had a long tenure in the office and has vast experience in the area of her work. 

You are aware of her outstanding academic credentials and careeer in her previous organizations. However, 

you fear that this harassment may result in compromising her much needed contribution in this important 

project and may adversely impact her emotional well-being. You have also come to know from her peers 

that she is contemplating tendering her resignation. 

 

(a) What are the ethical issues involved in the above case? 

(b) What are the option available to you in order to complete the project a wall as to retain Seema in the 

organization? 

(c) What would be your response to Seema‟s predicament? What measures would you institute to prevent 

each occurrence from happening in your organization?      (250 words) 

 

Introduction: 

 As the newly appointed Additional Director General of the Central Public Works Department, I find myself 

in a challenging ethical dilemma. The situation involves the mistreatment of Seema, a talented architect, by 

the Chief Architect, who is deeply insecure about her innovative suggestions for an important project. This 

mistreatment not only affects Seema's well-being but also threatens the successful completion of the project. 

The key stakeholders in this scenario include Seema, the Chief Architect, other colleagues, and the 

organization. 

 

Body: 

(a) Ethical Issues: 

 Workplace Harassment: The primary ethical concern centers around workplace harassment, with the 

Chief Architect displaying disrespectful behavior, humiliation, and aggression towards Seema. This 

behavior severely impacts Seema's confidence, self-esteem, and emotional well-being. 

 Undermining Contributions: The Chief Architect's actions undermine Seema's valuable contributions 

to the project, potentially resulting in the loss of her skills and insights. This raises ethical concerns 

regarding the fair recognition of merit and the principles of professionalism. 

 Leadership Responsibility: There is also an ethical dimension related to my responsibility as the 

Additional Director General to address and prevent workplace harassment, ensuring a healthy and 

respectful work environment. 

 

(b) Options Available: 

Intervene and Mediate: 

 Pros: 

o Conflict Resolution: Intervening as a mediator can facilitate conflict resolution between Seema and 

the Chief Architect, potentially improving their working relations. 

o Talent Retention: By addressing the issue, the organization may retain Seema's valuable expertise for 

the project. 

o Promotes Professionalism: Demonstrates the organization's commitment to maintaining 

professionalism and ethical standards. 

 Cons: 

o Resistance: The Chief Architect may resist mediation, leading to further tension. 

o Time-Consuming: Conflict resolution can be time-consuming, potentially affecting project timelines. 

o Unpredictable Outcome: The outcome of mediation may not guarantee a positive change in behavior. 
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Counsel Seema: 

 Pros: 

o Support and Empowerment: Providing Seema with emotional support and encouragement can help 

rebuild her confidence and self-esteem. 

o Talent Retention: Supporting Seema may encourage her to stay in the organization and continue 

contributing to the project. 

o Mitigates Harm: Counseling can mitigate the emotional harm caused by harassment. 

 Cons: 

o May Not Address the Root Cause: While counseling helps Seema cope with the situation, it may not 

directly address the Chief Architect's behavior. 

o Potential Resignation: Seema may still choose to resign if the harassment persists. 

 

Formal Complaint and Investigation: 

 Pros: 

o Accountability: Filing a formal complaint holds the Chief Architect accountable for his behavior. 

o Legal Recourse: It provides a legal basis for addressing harassment and may result in disciplinary 

actions. 

o Deterrent Effect: A formal investigation may deter others from engaging in similar behavior. 

 Cons: 

o Organizational Fallout: A formal complaint could lead to internal conflicts and divisions within the 

organization. 

o Protracted Process: Investigations can be time-consuming and may affect the project's progress. 

o Possible Retaliation: Seema may face retaliation from the Chief Architect or others. 

 

(c) Response to Seema's Predicament and Preventive Measures: 

 In response to Seema's predicament and to prevent similar occurrences in the organization, I would take 

the following actions: 

o Immediate Intervention: I would initiate a mediation process between Seema and the Chief Architect 

to address the conflict and promote a harmonious work environment. 

o Counseling and Support: Seema would receive counseling and emotional support to help rebuild her 

confidence and resilience. 

o Formal Complaint Process: If mediation does not yield positive results, I would encourage Seema to 

file a formal complaint to address the harassment legally. 

 

Preventive Measures: 

 Training and Awareness: Mandatory training programs for all employees on workplace ethics, harassment 

prevention, and conflict resolution would be instituted. 

 Clear Reporting Mechanisms: Clear and confidential reporting mechanisms for harassment incidents 

would be established. 

 Leadership Accountability: Leaders would be held accountable for promoting a respectful workplace 

culture, and penalties for misconduct would be enforced. 

 Regular Monitoring: Continuous monitoring of workplace dynamics would be conducted to detect and 

address any signs of harassment. 

 

Conclusion: 

 Taking this comprehensive approach would address Seema's immediate predicament while also 

implementing preventive measures to foster a workplace culture that discourages harassment and 

promotes professionalism and respect. This approach aims to resolve the current issue and prevent its 

recurrence in the organization. 
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Q 12: You hold a responsible position in a ministry in the government. One day in the morning you received 

a call from the school of your 11-year-old son that you are required to come and meet the Principal. You 

proceed to the school and find your son in the Principal‟s office. The Principal informs you that your son 

had been found wandering aimlessly in the grounds during the time classes were in progress. The class 

teacher further informs you that your son has lately become a loner and did not respond to questions in the 

class, he had also been unable to perform well in the football trials held recently. You bring your son back 

from the school and in the evening, you along with your wife try to find out the reasons for your son‟s 

changed behavior. After repeated cajoling, your son shares that some children had been making fun of him 

in the class as well as in the WhatsApp group of the students by calling him stunted, duh and a frog. He tells 

you the names of a few children who are the main culprits but pleads with you to let the matter rest. 

After a few days, during a sporting event, where you and your wife have gone to watch your son play, one of 

your colleague‟s son shows you a video in which students have caricatured your son. Further, he also points 

out to perpetrators who were sitting in the stands. You purposefully walk past them with your son and go 

home. Next day, you find on social media, a video denigrating you, your son and even your wife, stating that 

you engaged in physical bullying of children in the sports field. The video became viral on social media. 

Your friends and colleagues began calling you to find out the details. One of your juniors advised you to 

make a counter video giving the background and explaining that nothing had happened on the field. You, in 

turn posted a video which you have captured during the sporting event, identifying the likely perpetrators 

who were responsible for your son‟s predicament. You have also narrated what has actually happened in the 

field and made attempts to bring out the adverse effects of the misuse of social media. 

 

(a) Based on the above case study, discuss the ethical issues involved in the use of social media. 

(b) Discuss the pros and cons of using social media by you to put across the facts to counter the fake 

propaganda against your family.        (250 words) 

 

Introduction: 

 As a government official holding a responsible position, I found myself facing an ethical dilemma triggered 

by a distressing incident involving my 11-year-old son. This situation is entangled with the use of social 

media, leading to cyberbullying, false accusations, and the viral spread of misinformation. The ethical 

quandary revolves around protecting my family's well-being, addressing the false allegations, and 

promoting responsible social media use. Key stakeholders include my family, the school, the perpetrators, 

colleagues, friends, and the broader online community. 

 

Body: 

(a) Ethical Issues: 

 Cyberbullying and Harassment: The primary ethical issue centers on cyberbullying and harassment 

directed at my son through social media. This includes derogatory comments, caricatures, and the 

dissemination of false information. 

 Privacy and Dignity: Ethical concerns extend to the invasion of privacy and dignity of my family, 

particularly my son, by malicious individuals spreading false information. 

 Responsibility as a Parent and Public Servant: Balancing my role as a parent protecting my child and my 

responsibility as a public servant in addressing this issue ethically. 

 

(b) Pros and Cons of Using Social Media: 

Pros: 

 Providing Clarity: Using social media allows me to provide a factual account of events, offering clarity and 

transparency to friends, colleagues, and the public. 

 Countering Falsehoods: It serves as an effective tool to counter false propaganda that could harm my 

family's reputation and my professional integrity. 
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 Exposing Perpetrators: By identifying likely perpetrators in the video and narrating the actual events, I can 

help bring them to justice and prevent further harassment. 

 Educating About Cyberbullying: Through the video, I can educate the online community about the 

adverse effects of cyberbullying and misuse of social media. 

 Support and Empowerment: Through social media, I can also garner support from friends, colleagues, and 

the community, empowering my family and son in the face of adversity. 

 Community Awareness: By sharing this incident and its consequences, it can create awareness in the 

community about the potential dangers of online harassment and the importance of taking a stand against 

it. 

 

Cons: 

 Escalation: My response may escalate the situation, leading to more online harassment and potentially 

harming my family further. 

 Privacy Concerns: Sharing personal and sensitive information on social media may raise concerns about 

privacy and security, exposing my family to further risks. 

 Unpredictable Impact: The viral nature of social media can lead to unpredictable consequences, including 

public backlash or intensifying the harassment. 

 Role as a Public Servant: Sharing personal matters on social media may blur the line between my public 

role and private life, potentially affecting my professional standing. 

 Potential Legal Issues: Sharing videos and information about the likely perpetrators should be done 

cautiously to avoid potential legal issues, such as defamation or privacy violations. 

 Online Trolling: My response on social media may attract online trolls who thrive on negative interactions, 

further complicating the situation and exposing my family to online abuse. 

 Impact on My Son: Publicizing the incident may have unintended consequences on my son, as it could 

exacerbate his feelings of humiliation and stigmatization. 

 

Conclusion: 

 Navigating the ethical dimensions of the situation involving social media is complex. While using social 

media can help provide clarity and counter false allegations, it also carries risks of escalation and privacy 

concerns. As a responsible parent and public servant, it is crucial to strike a balance between protecting my 

family and upholding ethical standards. The primary focus should be on addressing the cyberbullying 

issue, supporting my son, and pursuing appropriate actions against the perpetrators while using social 

media judiciously to ensure transparency and educate the online community about the consequences of 

such behavior. 

 

 


