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Candidates should attempt all questions of Group A with word limit of 300 words and all 
questions of Group B with word limit of 250 words. 

 
 
 
 
 
 
 
 
 

(GS PAPER IV: ETHICS, INTEGRITY AND APTITUDE PART-2) 
 

GROUP A 
 

Q.1 Highlight the ethical challenges government and private institutions encounter and 
explore the underlying reasons for these differences.  
ସରକାରୀ ଏବଂ ଘେରାଇ Ȅତƪିାନଗୁଡ଼କି ସƙଖୁୀନ େହଉǆବା େନତୖକି ଚȻାେଲśଗୁଡ଼କୁି ହାଇଲାଇǓ କରŽୁ ଏବଂ ଏହ ି
ପାଥƽକȻଗୁଡ଼କିର ମୂଳ କାରଣଗଡ଼ୁକୁି ଅନୁସƆାନ କରŽୁ। 
 

Q.2  (a) Should laws align with prevailing moral norms? Discuss with examples.  
କ’ଣ ଆଇନଗୁଡ଼କି Ȅଚଳିତ େନତୖକି ମାନଦŢ ସହତି ସମାନ େହବା ଉଚତି? ଉଦାହରଣ ସହତି ଆେଲାଚନା କରŽୁ। 
 
(b)“Management is doing things right; leadership is doing the right things.” In 
light of this statement, explain the difference in the role of leaders and managers. 
Why is leadership quality important in a civil servant? 
"ପରିଚାଳନା େହଉଛ ିଜନିଷିଗୁଡ଼କୁି ଠǉି ଭାବେର କରିବା; େନତୃŭ େହଉଛ ିଠǉି କାଯƽȻ କରିବା।" ଏହ ିଉĽିକୁ ଦୃƨିେର ରǅ, 
େନତା ଏବଂ ପରିଚାଳକŋ ଭୂମିକାେର ǆବା ପାଥƽକȻ ବȻାଖȻା କରŽୁ। ଜେଣ ସରକାରୀ କମƽଚାରୀŋ ପାଇଁ େନତୃŭ ଗୁଣବŧା 
କାହǂକ ିଗୁରୁŭପୂťƽ? 
 

Q.3  Corporations often face a perceived conflict between profit maximization and 
serving the greater good. However, a deeper analysis suggests that this dilemma is 
largely misplaced. Do you agree? Propose an ethical framework to resolve this 
conflict.  
ନଗିମଗୁଡ଼କି Ȅାୟତଃ ଲାଭ ସବƽାǇକ କରିବା ଏବଂ ବୃହତ ହତି ପାଇଁ େସବା କରିବା ମżେର ଏକ ଅନୁଭୂତ Ÿƅର ସƙଖୁୀନ 
ହୁଅŽ।ି ତଥାପି, ଏକ ଗଭୀର ବେିƥଷଣ ସୂଚାଇ ଦଏି େଯ ଏହ ି Ÿƅ ବହୁଳ ଭାବେର ଭୁଲ Ƴାନେର ଅଛ।ି ଆପଣ କ’ଣ 
ସହମତ? ଏହ ିŸƅର ସମାଧାନ ପାଇଁ ଏକ େନତୖକି ଢାřା ȄƱାବ କରŽୁ। 
 

Q.4  International funding plays a vital role in accelerating the growth of developing 
and underdeveloped nations; however, it also poses significant risks. Critically 
Analyze the ethical concerns associated with such funding and propose a practical 
ethical framework to ensure its sustainability.  
ବକିାଶଶୀଳ ଏବଂ ଅନୁƊତ ରାƩଗୁଡ଼କିର ଅଭିବୃŶକୁି ŭରାନିȴତ କରିବାେର ଆŽଜƽାତୀୟ ପାš ିଏକ ଗୁରୁŭପୂťƽ ଭୂମିକା ǲହଣ 
କେର; ତଥାପି, ଏହା ମż ଗୁରୁŭପୂťƽ ବପିଦ ସୃƨି କେର। ଏପରି ପାš ିସହତି ଜଡତି େନତୖକି ଚŽିାଗୁଡ଼କୁି ସମାେଲାଚନାମୂଳକ 
ଭାବେର ବେିƥଷଣ କରŽୁ ଏବଂ ଏହାର Ƴାୟୀŭ ସୁନƢିିତ କରିବା ପାଇଁ ଏକ ବȻବହାରିକ େନତୖକି ଢାřା ȄƱାବ ଦଅିŽୁ। 

Question 1 to Question 5  
20 marks each (answer in 300 words) 

 
Question 6 to Question 15 

15 marks each (answer in 250 words) 
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Q.5  How would you define an ethical dilemma? Explain with examples how it can 
result in a crisis of conscience.  
ଆପଣ ଏକ େନତୖକି Ÿƅକୁ କପିରି ପରିଭାଷିତ କରିେବ? ଏହା କପିରି ବେିବକର ସŋଟ ସୃƨି କରିପାେର ତାହା ଉଦାହରଣ 
ସହତି ବȻାଖȻା କରŽୁ। 

GROUP B 
 

Q.6  Examine the importance of appointing ethics officers in the context of enhancing 
corporate governance in India.  
ଭାରତେର କେପƽାେରǓ ଶାସନ ବୃŶ ିକରିବା ପରିେȄŁୀେର ନୀତଶିାƲ ଅǇକାରୀମାନŋୁ ନଯିĽିୁ କରିବାର ଗୁରୁŭ ପରୀŁା 
କରŽୁ। 
 

Q.7  Emotional intelligence is a crucial trait to develop in a competitive and 
achievement-driven environment. Discuss its significance.  
ଏକ Ȅତେିଯାଗିତାମୂଳକ ଏବଂ ସଫଳତା-ଚାଳିତ ପରିେବଶେର ବକିାଶ ପାଇଁ ଭାବȄବଣ ବୁŶମିŧା ଏକ ଗୁରୁŭପୂťƽ ଗୁଣ। 
ଏହାର ଗୁରୁŭ ଆେଲାଚନା କରŽୁ। 
 

Q.8  Explain the ethical standards and conduct expected from civil servants while 
developing and implementing government policies and delivering public services.  
ସରକାରୀ ନୀତ ି ବକିାଶ ଏବଂ କାଯƽȻକାରୀ କରିବା ଏବଂ ସାବƽଜନୀନ େସବା Ȅଦାନ କରିବା ସମୟେର ସରକାରୀ 
କମƽଚାରୀŋଠାରୁ ଆଶା କରାଯାଉǆବା େନତୖକି ମାନଦŢ ଏବଂ ଆଚରଣ ବȻାଖȻା କରŽୁ। 
 

Q.9  Transparent governance promises an accountable state; however, it is essential to 
strike a balance between the need for disclosure and the administrative privileges 
required for effective governance. Examine.  
ƸŒ ଶାସନ ଏକ ଦାୟିŭବାନ ରାƩର Ȅତଶିƿତ ି ଦଏି; ତଥାପି, Ȅସାଶନର ଆବଶȻକତା ଏବଂ Ȅଭାବଶାଳୀ ଶାସନ ପାଇଁ 
ଆବଶȻକ Ȅଶାସନକି ସୁବଧିା ମżେର ସŽୁଳନ ରǅବା ଅତȻŽ ଜରୁରୀ। ପରୀŁା କରŽୁ। 
 

Q.10  You are posted as a District Magistrate (DM) of a district where residents are facing 
the menace of stray dogs. Instances of dogs chasing two-wheelers, and cyclists and 
attacking pedestrians are on the rise. Elderly persons as well as children are the 
worst-hit and recently, an 8-year-old girl was severely injured by a pack of dogs. 
The perceived magnanimity of the problem and inaction from government 
authorities have prompted vigilante groups to cull dogs in mass numbers. 
However, local NGOs have come out against such a practice of mass culling and are 
calling for stringent action against those killing stray dogs.  
(a) What are the ethical issues involved in the above case?  
(b) As the DM, suggest short-term and long-term measures to tackle the above 
issue.  
ଆପଣŋୁ ଏପରି ଏକ ଜơିାର ଜơିା ମାଜେିƩǓ (DM) ଭାବେର ନଯିĽିୁ ଦଆିଯାଇଛ ି େଯଉଁଠାେର ବାସƃିାମାେନ ବୁଲା 
କୁକୁରŋ ଭୟର ସƙଖୁୀନ େହଉଛŽ।ି କୁକୁରମାେନ ଦୁଇ ଚକଆି ଯାନ, ସାଇେକଲ ଚାଳକ ଏବଂ ପଥଚାରୀŋୁ ପିଛା କରିବା 
ଏବଂ ଆǰମଣ କରିବା ଘଟଣା ବୃŶ ିପାଉଛ।ି ବୟƯ ବȻĽି ଏବଂ ପିଲାମାେନ ସବୁଠାରୁ ଅǇକ ŁତǲିƱ େହାଇଛŽ ିଏବଂ 
ସƔତ,ି ଏକ 8 ବଷƽର ଝଅିକୁ କୁକୁର ଗଳାକାଟ ି ଗୁରୁତର ଭାବେର ଆହତ କରିଛ।ି ସମସȻାର ଅନୁଭୂତ ମହାନତା ଏବଂ 
ସରକାରୀ କŧƽୃ ପŁŋ ନƧିିୟତା ସେଚତନ େଗାƪୀଗୁଡ଼କୁି ବହୁ ସଂଖȻାେର କୁକୁରମାନŋୁ ମାରିବାକୁ େȄରଣା େଦଇଛ।ି 
ତଥାପି, Ƴାନୀୟ ଏନଜଓିମାେନ ଗଣ ହତȻାର ଏପରି ଅଭȻାସ ବରୁିŶେର ବାହାରିଛŽ ି ଏବଂ ବୁଲା କୁକୁରମାନŋୁ ହତȻା 
କରୁǆବା େଲାକŋ ବରୁିŶେର କେଠାର କାଯƽȻାନୁƪାନ ପାଇଁ ଦାବ ିକରୁଛŽ।ି 
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(କ) ଉପେରାĽ ମାମଲାେର କ’ଣ େନତୖକି ସମସȻା ଜଡତି? 
(ଖ) ଡଏିǡ ଭାବେର, ଉପେରାĽ ସମସȻାର ମୁକାବଲିା ପାଇଁ ƸƝକାଳୀନ ଏବଂ ଦୀଘƽକାଳୀନ ପଦେŁପ ପରାମଶƽ ଦଅିŽୁ। 
 

Q.11  People’s indifference is the best breeding ground for corruption to grow. Comment. 
େଲାକŋ ଉଦାସୀନତା ଦୁନƽୀତ ିବୃŶ ିପାଇଁ ସେବƽାŧମ Ȅଜନନ ଭୂମି। ମତାମତ। 
 

Q.12  How does ethics influence international relations by granting or withdrawing 
legitimacy? Evaluate its role in this context.  
ନୀତଶିାƲ େବଧୖତା Ȅଦାନ କମିȴା ȄତȻାହାର କରି ଆŽଜƽାତୀୟ ସƓକƽକୁ କପିର ିȄଭାବତି କେର? ଏହ ିପରିେȄŁୀେର ଏହାର 
ଭୂମିକା ମୂଲȻାŋନ କରŽୁ। 
 

Q13.  Why has the anonymity of civil servants historically been considered a crucial 
aspect? In this regard, share your perspective on the doctrine of facelessness in civil 
services.  
କାହǂକ ିଐତହିାସକି ଭାବେର ସରକାରୀ କମƽଚାରୀŋ ଗୁƌତାକୁ ଏକ ଗୁରୁŭପୂťƽ ଦଗି ଭାବେର ବେିବଚନା କରାଯାଇଛ?ି ଏହ ି
ପରିେȄŁୀେର, ସରକାରୀ େସବାେର ମୁହଁହୀନତାର ସŶିାŽ ଉପେର ଆପଣŋର ଦୃƨିେକାଣ େସୟାର କରŽୁ। 
 

Q14.  While laws and regulations serve as the primary framework for guiding the moral 
conduct of public administrators, they alone are not enough. Provide examples to 
support this statement.  
ଯଦଓି ଆଇନ ଏବଂ ନୟିମାବଳୀ ସରକାରୀ Ȅଶାସକŋ େନତୖକି ଆଚରଣକୁ ମାଗƽଦଶƽନ କରିବା ପାଇଁ Ȅାଥମିକ ଢାřା 
ଭାବେର କାଯƽȻ କେର, େକବଳ େସଗୁଡ଼କି ଯେଥƨ ନୁେହଁ। ଏହ ିବĽବȻକୁ ସମଥƽନ କରିବା ପାଇଁ ଉଦାହରଣ ଦଅିŽୁ। 
 

Q 15.  a). ‘Our actions at present will influence our future.’ Examine the contemporary 
public life relevance of Mahatma Gandhi's statement. (8 Marks) 
‘ବŧƽମାନର ଆମର କାଯƽȻ ଆମର ଭବଷିȻତକୁ Ȅଭାବତି କରିବ।’ ମହାŮା ଗାƆୀŋ ଉĽିର ସମସାମୟିକ ଜନଜୀବନର 
Ȅାସŏିକତା ପରୀŁା କରŽୁ। 
(b). "Knowing yourself is the beginning of all wisdom." – Aristotle. Explain the 
relevance of self-awareness in ethical decision-making for civil servants. (7 Marks) 
"ନଜିକୁ ଜାଣିବା ସମƱ ŗାନର ଆରƗ।" - ଆରିେƨାଟଲ। ସରକାରୀ କମƽଚାରୀŋ ପାଇ ଁେନତୖକି ନƬିŧି ǲହଣେର ଆŮ-
ସେଚତନତାର Ȅାସŏିକତା ବȻାଖȻା କରŽୁ। 
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APPROACH: 
 Introduction: Define ethical challenges in governance and private institutions, emphasizing 

accountability and transparency. 
 Body: Compare government vs. private institutions in terms of ethical dilemmas, causes 

(bureaucracy, profit motives), and consequences. 
 Conclusion: Advocate balanced regulations and ethical frameworks to ensure integrity in both 

sectors. 

(ETHICS, INTEGRITY AND APTITUDE PART-2) 
 

GROUP A 
Q.1 Answer :  

Introduction: 
Ethical issues occur when a given decision, scenario, or activity creates a conflict with society’s moral 
principles. It is about making the right choices for ethical reasons. Since decision-making is involved in 
both private and public institutions, both face a diverse set of ethical issues. It is observed that the ethical 
decision-making models of both institutions differ. 
Body: 

 Decision-making: Decisions in the private sector are simply based upon profit-making. Therefore, 
the ethical issues generally revolve around achieving economic objectives within the rules set by 
regulatory authorities. However, decision-makers in public sectors have to be selfless since they 
have to achieve social objectives rather than profit.  

o Therefore, they face multiple ethical issues e.g., during allocation of resources, targeting 
beneficiaries, implementation of policies, etc.  

 Desirability/Value judgment: The functioning of the private sector, in many cases, is short-sighted. 
Their activities depend upon fulfilling existing demand and making a profit out of it. Their 
approach does not involve normative judgments e.g., the private sector frequently indulges in 
selling tobacco, alcohol, junk food, pornography, prostitution, etc.  

o The public sector, however, has to apply a normative approach and resolve ethical issues 
surrounding social benefits, intergenerational equity, environmental concerns, etc.  

 Discretionary aspect: Public officials are subjected to a higher degree of scrutiny and are prone to 
criticisms by some sections of the public even when they exercise their discretionary powers 
keeping in conformity with all prescribed rules, regulations, and procedures.  

o Private professionals need not worry about such external criticisms as they are subjected 
to relatively less public scrutiny and are majorly accountable to the owners of the 
organization.  

 Questionable practices: Private sectors are often associated with questionable business practices. 
Ethical issues arise especially at places where regulations are not very clear such as activities 
associated with exploitation of natural resources, treatment of employees, handling business 
secrets, lobbying, etc. In order to compete with others, several questionable business tactics are 
also adopted by them.  

 One can observe nepotism, whimsical hiring and firing, and opaque working styles in the 
Private sector. However, such issues in the public sector may lead to greater negative consequences 
if the issues get exposed, thereby acting as a deterrent against such questionable practices. 

Conclusion: 
However, both sectors also face several common ethical issues such as harassment and discrimination at 
the workplace especially that of women employees, issues surrounding governance, maintaining secrecy, 
and data privacy, etc. but the magnitude of these issues differ drastically.  
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APPROACH: 
 Introduction: Define the relationship between law and morality, highlighting their 

interdependence and divergence. 
 Body: Discuss arguments for and against alignment with moral norms using examples (e.g., 

abolition of untouchability, same-sex marriage). 
 Conclusion: Conclude on the necessity of a balanced approach, ensuring justice while 

considering evolving societal values. 

Q.2 (a) Answer : 

Introduction: 
Moral norms are generally accepted social practices that guide human behavior and function as mainly 
informal guidelines in a particular group or community about right and wrong social conduct. Whereas, 
the law is a structured system of rules and regulations enforced through authorities to govern an 
individual's behavior, actions, and social relations. Laws and moral norms are intimately related to each 
other.  
Body: 
Moral principles and norms of society form the base for enacting laws. It is often argued that laws need 
to be consistent with prevalent moral norms as: 
Aspect Explanation Examples 

Interdependence of 
Moral Norms and Laws 

Laws must reflect the moral values 
of society to be effective. 

Opposition to sedition, defamation, and 
UAPA due to their perceived curbing of 
freedom and liberty. 

Obedience to Law and 
Moral Sentiments 

Laws unsupported by public moral 
conscience risk becoming 
ineffective. 

Gandhi’s opposition to salt taxation, 
resistance to press censorship in British 
India, and rejection of AFSPA in certain 
states. 

Consequences of 
Enforcing Unpopular 
Laws 

Enforcing laws that contradict 
public morality can encourage 
disobedience and create social 
unrest. 

Abrogation of Section 66A of the IT Act 
due to its restriction on free speech, 
reflecting progressive moral values. 

 
Although law and moral norms are interdependent, law may be at variance with moral norms in their 
content, definiteness, and sanction: 
Good laws sometimes serve to rouse the moral conscience of the people and create and maintain such 
conditions which may encourage the growth of moral norms in the society. The best example is that of the 
Indian Constitution which when adopted was a new concept but, over time, instilled democratic values, 
like liberty, and secularism in the society and made it a moral norm for society.  
 
Laws also provide for punishment for their violation. Violation of a legally enforceable action has penal 
provisions by the competent authority while moral norms do not invite such punishment, making the law 
more assertive and making it independent also from moral norms.  
 
Moral norms may vary from individual to individual, between communities, and also among regions. 
However, the law needs to be uniform throughout the country, irrespective of individual choice. For 
example, homosexuality was widely perceived as unnatural and immoral, but with social progression, 
section 377 has been declared unconstitutional.  
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Conclusion: 
The relationship between law and moral norms is dynamic and a function of its times. Moral norms guide 
laws and changing ethical and moral standards leads to amendment or invalidation of existing laws while 
at the same time, laws also set moral norms in society. 
 
(b) Answer : 
A public servant substance society by leading a group of people. A good leader should lead by example 
thus his punctuality, dedication to work seeks to instill the same in the subordinates. A leader holding 
enough emotional maturity at time of crisis would keep the team motivated and hence result in quick and 
rational decision making. Ready to hear the views of the subordinates would result in diversity of options 
and hence better actions also a good leader constantly motivating the juniors, sharing the fruits of success 
with them results in trickledown effect which keeps the whole organization energized. 
 
Leaders Managers 
A leader is a person who leads a particular 
team and influences its team members to 
perform well and achieve the goal. 

A manager is a person who manages the organization or 
a project by planning, giving direction, maintaining 
coordination and control. 

Leaders process are transformational as they 
develop vision and find a way forward to 
achieve the goal. 

Managers process are transactional as they delegate 
tasks, meet objectives. 

A leader exhibits strategic view, team 
management, open mind and promotes 
innovation. 

A manager exhibits organizational skills, management 
skills, problem solving skills and conformity. 

Leaders create circles of influence and lead 
by inspiring. 

Managers create circles of power and lead by authority. 

They mainly shape the culture and drive 
integrity. 

They mainly enact the existing culture and maintain 
status quo. 

Leader mainly sets direction to achieve a 
goal. 

Managers mainly sets instructions to do a project. 

A leader promotes change and uses conflicts 
as an asset. 

A manager reacts to change and avoids conflict. 

Example: PM Modi’s goal of Atmanirbhar 
Bharat. 

Example: Adar Poonawala of Serum Institute 

 
Importance of Leadership quality in civil servant: 
 Leadership Holders of public office: They should exhibit these principles in their own behaviour. 

They should actively promote and robustly support the principles and be willing to challenge poor 
behaviour wherever it occurs.  
For Example- Senior IAS officer Parameswaran Iyer, secretary to the Union ministry of drinking 
water and sanitation, got inside a twin toilet pit in a Telangana village and removed faecal matter 
with his hands. He led by example in showing that scavenging is not a menial job and changed 
attitude of people toward pit cleaners. 

 Selflessness: Holders of public office should act solely in terms of the public interest.  
For Example- Tukaram Omble- During 26/11 terror attack in Mumbai, Omble stood in front of Ajmal 
Kasab and held on to the barrel of Kasab's rifle, thus preventing the bullets from hitting anyone else 
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APPROACH: 
 Introduction: Highlight the perceived conflict between profit maximization and social 

responsibility. 
 Body: Argue that ethical business practices enhance long-term profitability. Propose a 

stakeholder-centric ethical framework balancing profit with social good. 
 Conclusion: Emphasize sustainable capitalism as a resolution, aligning corporate success with 

ethical responsibilities. 

but him. The rest of the team managed to overpower and apprehend Kasab. He took over 40 bullets 
from an Ak-47 at point blank range and accepted martyrdom. 

 Integrity: Holders of public office must avoid placing themselves under any obligation to people or 
organisations that might try inappropriately to influence them in their work. They should not act or 
take decisions in order to gain financial or other material benefits for themselves, their family, or their 
friends. They must declare and resolve any interests and relationships.  
For Example- TN Seshan was the 10th Chief Election Commissioner of India (1990–96), who 
reformed elections by largely ending its malpractices in the country and redefined the status and 
visibility of the Election Commission of India. T.N. Seshan’s name has become synonymous with 
integrity. 

 Objectivity: Holders of public office must act and take decisions impartially, fairly and on merit, using 
the best evidence and without discrimination or bias. 

 Accountability: Holders of public office are accountable to the public for their decisions and actions 
and must submit themselves to the scrutiny necessary to ensure this. 

 Openness: Holders of public office should act and take decisions in an open and transparent manner. 
Information should not be withheld from the public unless there are clear and lawful reasons for so 
doing. 

 
Apart from all the qualities mentioned above they also have to deal with the crisis situation such as 
COVID-19 pandemic. They should take actions urgently for example Tina Dhabi took firm action in 
Bhilwara district. Leadership should be promoted in civil servants online with Kiran Agarwal committee 
recommendations. 
 
Q3.  Answer : 

Introduction: 
The age-old debate of prioritizing profit over the larger good has been a constant dilemma for corporations. 
While businesses aim to generate profit and achieve financial success, they are also expected to operate 
socially responsibly and contribute to society's greater good. However, some argue that the notion of this 
debate is often misplaced and that the two goals are not mutually exclusive. 
 
Body: 
Yes, I agree that the idea of a tradeoff between profit and larger societal good is often misplaced 
because:  
 
Key Argument Explanation Example 
Profit can be aligned 
with the larger 
societal good 

Many businesses create products or 
services that generate profits while 
benefiting society. 

Fabindia embraces organic materials 
and eco-friendly production, resonating 
with conscious consumers and 
contributing to societal good. 
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A narrow focus on 
profit can harm long-
term success 

Prioritizing profit over everything else 
may lead to missed innovation, 
growth, and sustainability 
opportunities. 

Union Carbide’s negligence in worker 
safety led to the Bhopal Gas Tragedy, 
resulting in lawsuits, reputational 
damage, and decreased employee 
morale. 

Corporate 
responsibility is 
crucial for consumers 
and investors 

Companies that prioritize societal 
good gain a competitive advantage by 
attracting customers and investors 
valuing ESG (Environmental, Social, 
and Governance) factors. 

Infosys leads in green initiatives and 
attracts eco-conscious investors 
globally. 

Collaboration 
between businesses 
and stakeholders 
enhances social 
impact 

Individual companies contribute, but 
partnerships with governments and 
civil society create a lasting impact. 

The UN Sustainable Development 
Goals (SDGs) require multi-sector 
cooperation, encouraging businesses to 
collaborate for meaningful social 
change. 

 
Ethical framework that can help businesses overcome the profit vs larger good dilemma is the 
Stakeholder Theory: 
Key Principle Description 

Identify the relevant 
stakeholders 

Recognize all affected parties, including shareholders, employees, customers, 
suppliers, the environment, and the broader community, while understanding 
their needs and interests. 

Balance conflicting 
interests 

Address inevitable conflicts of interest among stakeholders by making decisions 
that serve the best overall interests of all parties. 

Act with integrity Ensure honesty, transparency, and ethical conduct in decision-making, openly 
communicating intentions, actions, and outcomes. 

Continuously 
improve 

Regularly monitor and enhance actions by setting goals, measuring performance, 
and engaging with stakeholders to align with societal and business interests. 

 
Conclusion: 
The Stakeholder Theory framework recognizes that companies are not just responsible to their 
shareholders but also have a broader responsibility to all stakeholders. By balancing conflicting interests 
and acting with integrity, companies can make decisions that benefit society as a whole, not just their 
bottom line.  
 
 
Q.4 Answer : 
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APPROACH: 
 Introduction: Briefly highlight the dual impact of international funding—its role in 

development and the ethical risks involved. 
 Body: Discuss concerns like dependency, political influence, and misuse. Propose an ethical 

framework ensuring transparency, accountability, and equity. 
 Conclusion: Emphasize balancing aid effectiveness with ethical safeguards for sustainable 

development. 

Introduction: 
International funding is imperative in a developing nation’s developmental aspirations due to a lack of 
economic resources. However, lately, these international fundings have come under the scanner due to 5 
various ethical issues involved in their ultimate objectives like dollar imperialism or China's debt 
trap/cheque-book diplomacy.  
 
Body: 
Ethical Issues Involved in International Funding: 
 
Ethical Issue Description Example 

Inequality and 
Exploitation 

International funding often leads to 
exploitation due to power imbalances, with 
developed nations imposing conditions that 
compromise the sovereignty of recipient 
countries. 

Sri Lanka had to lease 
Hambantota Port to China due to 
debt under its cheque-book 
diplomacy. 

Lack of 
Accountability 

There is often no proper mechanism to track 
how the received funds are utilized, leading to 
mismanagement or misuse. 

Foreign aid received for disaster 
relief may be misused by corrupt 
governments without donor 
oversight. 

Funding to NGOs Local NGOs receiving international funds are 
sometimes accused of working against 
national interests, influencing policies, or 
misusing funds. 

The NIA alleged that the Jammu 
and Kashmir Coalition of Civil 
Societies (JKCCS) misused funds 
to support terror activities. 

Proliferation of 
Monoculturalism 

International aid programs sometimes 
promote foreign cultural norms, disregarding 
indigenous traditions and values. 

Certain development projects 
impose Western values and 
practices, eroding local cultures. 

Dependency on 
Foreign Aid 

Continuous reliance on international funding 
weakens the economic independence of 
recipient countries, making them vulnerable to 
external influences. 

Some African nations heavily 
depend on foreign aid for their 
socio-economic policies, reducing 
self-sufficiency. 

Conditional 
Funding 

Donors impose conditions that dictate policy 
frameworks, limiting the recipient country’s 
ability to make independent decisions. 

Structural adjustment programs 
by the IMF and World Bank force 
nations to adopt policies that may 
not align with their needs. 

Impact on National Foreign funds can be misused to create social Pakistan’s ISI has been accused of 
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APPROACH: 
 Introduction: Define ethical dilemma as a situation where one must choose between conflicting 

moral principles. 
 Body: Provide examples like choosing between loyalty and honesty in personal or professional 

settings. 
 Conclusion: Highlight how ethical dilemmas challenge personal values, leading to a crisis of 

conscience. 

Security instability, radicalization, or even support 
terrorism. 

using international funds to 
support radical groups and 
disrupt regional stability. 

 
Ethical Framework to Make Funding More Sustainable:  

 Maintaining Transparency and Accountability: Transparency and accountability are critical in 
international funding to maintain public trust and ensure that their work is effective and ethical.  

o For instance, countries (receiving funds) can achieve transparency and accountability by 
implementing strong governance structures, including regular audits and reporting, 
stakeholder engagement, and open communication with their beneficiaries and partners.  

 Ethical Partnerships: International funding must be governed by ethical partnerships.  
o For instance, a country more conscious about climate change must fund countries/bodies 

sharing the same concern.  
 Need-based Approach: To avoid excessive funding, NGOs must limit themselves to some core 

functions like creating awareness about government policies, capacity building of citizens, etc. 
 Need for international law: There is a need to ensure an international framework devised by 

international organizations and Governments to ensure an ethical approach is taken to give and 
receive funds internationally.  

 Abiding by Local Laws: International funding must comply with local laws and regulations and 
maintain ethical standards in their operations and decision-making processes.  

o For instance, NGOs operating in India and receiving foreign funding must comply with 
Enforcement Directorate norms. 

Conclusion: 
Ethical considerations are fundamental to the functioning of international funding operations. Though the 
pursuit of aiding developing countries in their development is noble, international funding operations 
cannot be devoid of ethics. 
 
Q.5 Answer : 

 
Introduction: 
An ethical dilemma can be described as a circumstance that requires a choice between competing sets of 
principles/values in a given, usually undesirable or perplexing, situation. Conflict of interest is possibly the 
most obvious example that can place people, especially in the public sector, in an ethical dilemma.  
Body: 
Ethical dilemma leading to crisis of conscience:  

 Conscience is the ability to determine right from wrong, to decide whether to act with truth or 
deceit. When a person acts wrongly, the conscience pricks and alerts the person to avoid such an 
action. This happens in situations, where one finds it difficult to decide the due ethical dilemma.  

 Despite this inner alert, if one acts against his/her conscience to meet the demand of the situation 
then there is a crisis of conscience.  
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APPROACH: 
 Introduction: Introduce the role of ethics officers in corporate governance, highlighting their 

importance in ensuring accountability, transparency, and ethical decision-making within 
companies in India. 

 Body: Discuss the benefits of ethics officers in fostering a culture of integrity, preventing 
corporate fraud, and aligning business practices with national and international ethical 
standards. Address challenges and legal frameworks. 

 Conclusion: Summarize the significance of ethics officers in strengthening corporate 
governance, boosting investor confidence, and contributing to India's economic growth and 
ethical business landscape. 

Examples of ethical dilemmas leading to a crisis of conscience: 
Public life: Public officials often face ethical dilemmas, sometimes leading to a crisis of conscience. For 
instance, consider a case where a public official has been ordered to forcefully evict illegal shelters from 
government land. While studying the case the official finds that the occupants are poor people with no 
other alternative for their survival.  
In such a case, the official faces an ethical dilemma as s/he has to choose between her/his conscience of 
giving them time to vacate or perform his duty. If s/he performs her/his duty and goes against the interest 
of poor people without taking into account their concerns, there will be a crisis of conscience.  
Public activism: An officer facing the dilemma of providing regular water supply and other infrastructural 
services to occupants of illegal settlements. The voice of conscience may motivate the officer to provide for 
basic facilities while the rules may prevent him from doing so. Abiding by the rules and choosing not to 
provide the facilities may lead to a crisis of conscience.  
Example from personal life: I saw a poor child stealing a pencil from a stationary shop without paying for 
the same. Though I wanted to report this incident to the shopkeeper, I sidelined my voice of conscience, as 
the child seemed to be poor and needy. Thus, there was an ethical dilemma between two values, i.e., 
protecting the poor child vs. reporting the act of stealing. Choosing any one of two options may lead to a 
crisis of conscience. 
Conclusion: 
From the above, we can say that it is normal to have ethical dilemmas. However, it must be ensured that 
the voice of conscience gets heard and the person does not make decisions when faced with the crisis of 
conscience.  
To avoid a situation of crisis of conscience, an individual should develop sound moral and ethical 
judgment, which can help them choose between good and bad. Also, there needs to be a proper legal setup 
to check any deviation and the wrongdoers ought to be punished. 
 

GROUP  B 
 

Q.6 Answer : 

 
Introduction: 
In India, corporate governance has been under focus in light of irregularities such as the one involved in 
the Satyam scandal. An Ethics Officer serves as an organization's internal control point for ethics and 
improprieties, allegations, complaints, and conflicts of interest. They ensure corporate leadership and 
provide advice on corporate governance issues. 
 
Body: 
Significance of Ethics officer in strengthening the corporate governance in India: 

 Develops the importance of ethics in the corporate domain: An ethics officer maintains an up-to-
date knowledge and understanding of corporate governance requirements, compliance and 
reporting responsibilities, and related legal benchmarks from central and state laws.  
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APPROACH: 
 Introduce emotional intelligence (EI) as a key factor in navigating competitive environments, 

enabling better decision-making, empathy, and leadership. 
 Discuss EI’s role in improving interpersonal relationships, stress management, and fostering 

collaboration in achievement-oriented settings. 
 Conclude by emphasizing EI’s importance for personal and professional growth, enhancing 

resilience, and contributing to success in competitive environments. 

 Ensures ethical business practices: Many times loopholes exist in the regulatory frameworks, 
which lead to unethical practices.  

o For example, the existence of child labor, chemical discharges in water bodies, etc.  
o In such cases, it depends upon the company to decide whether it wants to exploit the 

loopholes or stick to the right means. Ethics officers ensure that the right means are adopted 
while making profits.  

 Protects the interests of whistle-blowers: An ethics officer ensures that the identities of whistle-
blowers are kept completely anonymous. If they are ostracised, bullied, or ignored by their 
colleagues, the Chief Ethics Officers intervene to put an end to this behavior.  

 Strengthens the faith of shareholders: In conjunction with legal counsel, the ethics officers conduct 
annual corporate governance audits to determine the state of the corporation and present findings 
to superiors. They also ensure that the code of conduct is being strictly followed by the company.  

o E.g., employees are being treated fairly or the corporation is fulfilling its social 
responsibilities, etc. This strengthens the faith of shareholders in the corporation.  

 Promotes ethical work culture: An ethics officer oversees the development and implementation of 
corporate ethics. It conducts ethical decision-making training for senior management on ethics and 
avoiding conflicts of interest. They provide processes for the confidential hearing of employees and 
promptly conduct investigations on issues related to ethics or conflicts. 

Conclusion: 
The concept of having an ethics officer was for the first time officially adopted in the USA in 1978. 
However, in the case of India, ethics officers are still a rarity. Even companies such as Tata Steel, which are 
known for their value system, do not appoint a separate ethics officer. Their managing director is also the 
chief ethics officer.  
But, this is not a good practice since a CEO himself can be under scrutiny at times. The rising cases of 
unethical practices by corporations such as Vodafone, Ranbaxy Apple, etc. highlight the need for ethics 
officers to strengthen corporate governance further.  
 
Q.7 Answer : 

Introduction: 
Emotional Intelligence (EI) is the ability to identify, use, understand, and manage one’s emotions as 
well as the emotions of others in positive ways to relieve stress, communicate effectively, empathize with 
others, and defuse conflict. Its cornerstones include self-awareness, self-management, social awareness, and 
relationship management. 
 
Body: 
EI is considered important for success in a highly achievement-oriented environment where participants 
contend for the top positions, highly respected posts, the highest salary, etc. Such kind of environment 
induces stress among the participants, as attaining the best/topmost position is a highly valued 
achievement. For example, students who are preparing for their board exams or some competitive 
examinations are constantly stressed due to the stringent merit system, rigorous academic curriculum, and 
societal expectations.  
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APPROACH: 
 Introduction: Discuss the importance of ethics in public service, focusing on the role of civil 

servants in ensuring fairness, transparency, and accountability. 
 Body: Explain ethical standards like impartiality, integrity, accountability, and transparency in 

policy implementation. 
 Conclusion: Emphasize how ethical conduct fosters public trust, ensuring effective governance 

and social justice. 

 
EI can be of immense help to them as several studies reflect that EI is strongly linked to improved 
academic performance, avoidance of risky behavior, and life success among students. EI would help 
students develop a strong mental attitude to cope with the pressure of competition and can help in their 
healthy development.  
 
Similarly, EI skills are important in one’s professional setting and business environment as well. People 
with high EI quotients are empathetic, easy to approach, good listeners, and have effective 
communication skills. They also try to resolve conflicts before they escalate them to the next level through 
open and honest dialogue with colleagues.  
 
Also, their ability to handle pressure improves business outcomes. Further, their adaptability and tact 
improve workplace collaboration, minimize internal conflicts, and boost team performance. Thus, 
leadership skills are enhanced, and professional contributions are valued.  
Additionally, EI is increasingly being recognized as a differentiator by organizations as the high cost of 
employee turnover, demands for higher profitability, business transformation, etc. require employees 
who possess EI competencies and can be flexible as per the demands of the job. Teams with high levels of 
EI capabilities are more comfortable in understanding themselves and each other, which brings multiple 
perspectives to bear on challenges and leads to innovative solutions.  
E.g. Google designed a course to help build EI with materials from a Zen teacher with entrepreneurial 
experience to create an interpretive approach to emotions as a source of mindfulness. 
 
Conclusion: 
However, EI may have a dark side too in a competitive environment, such as when individuals attempt to 
manipulate others' emotions to promote a personal agenda or for some other selfish cause. EI should be a 
tool to perform better in social relationships, manage stress levels, and be optimistic in the face of 
adversity. Thus, EI is an important trait to have as one aspires to move up the success ladder in a 
competitive environment. 
 
 
Q.8 Answer : 

 
Introduction: 
The fundamental principle in a democracy is that all persons holding authority derive it from the people 
thus all public functionaries are trustees of the people. With the expansion of the role of the government, 
civil servants exercise considerable influence over the lives of people. They perform the functions of policy 
implementation and delivery of public services, give non-partisan advice to the political leadership, ensure 
coordination between different levels of government, bridge the gap between the government and the 
public etc.  
The trusteeship relationship between the public and the civil servants requires that the authority entrusted 
to the civil servants be exercised in the best interest of the people. 
 
Body: 
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APPROACH: 
 Introduction: Address the importance of transparent governance for accountability while 

recognizing the need for confidentiality in sensitive administrative matters. 
 Body: Examine the benefits of transparency and potential challenges, such as security concerns 

and bureaucratic efficiency. 
 Conclusion: Emphasize the need for a balanced approach, ensuring both accountability and 

effective governance. 

In this context, it is expected that civil servants maintain ethical standards of behavior in carrying out 
their roles and responsibilities, which include: 

 Upholding public interest: Civil servants should take decisions solely in terms of public interest. 
They should not do so in order to gain financial or other material benefits for themselves, their 
family or their friends.  

 Maintaining integrity: Holders of public office should not place themselves under any financial or 
any other obligation to individuals or organisations that might influence them in the performance of 
their official duties.  

 Objectivity in decision-making: In carrying out public business, including making public 
appointments, awarding contracts or recommending individuals for rewards and benefits etc., civil 
servants should make choices on merit.  

 Accountability to the public: Holders of public office are accountable for their decisions and 
actions to the public and must submit themselves to whatever scrutiny is appropriate to their office. 
They should also give reasons for their decisions and restrict information only when the wider 
public interest clearly demands it.  

 Honest behaviour: Holders of public office have a duty to declare any private interest relating to 
their public duties and to take steps to resolve any conflict arising in a way that protects the public 
interest.  

 Leadership skills: It is an important quality for civil servants, as they have to perform their duties 
with fortitude and set an example for others. They also need to be efficient, accommodative and 
disciplined.  

 Impartiality while carrying out responsibilities: They must carry out their responsibilities in a way 
that is fair, just, and equitable and reflects a commitment to equality and diversity. Further, civil 
servants must not act in a way that unjustifiably favors or discriminates against particular 
individuals or interests.  

Conclusion: 
Although all citizens are subject to the laws of the land, in the case of public servants there must be 
standards of behaviour more stringent than those for an ordinary citizen due to their prominent role in 
governance and policy implementation. 
 
 
Q.9 Answer : 

 
Introduction: 
Both transparency and administrative privileges are necessary for effective and efficient governance. 
Transparency means sharing information and acting in an open manner. It ensures rule-based decision-
making and enforcement, information disclosures to the stakeholders, accountability of the public officials 
for their actions, and remedial measures for the affected parties.  
On the other hand, administrative privileges are the immunity provided to public officers to withhold 
information, especially state secrets. These privileges empower public officials to use functional discretion 
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APPROACH: 
Introduction: 
The issue of stray dog menace raises ethical concerns about animal rights, public safety, and 
government accountability. 
Body: 
(a) Ethical issues include balancing human safety with animal welfare, addressing vigilante actions, 
and ensuring humane treatment of animals. 
(b) Short-term: Increase animal control measures and public awareness. Long-term: Promote 
sterilization programs, strengthen animal welfare laws, and ensure sustained government action. 
Conclusion: 
A balanced approach, focusing on both public safety and humane treatment of animals, is essential for 
sustainable solutions. 

and certain special rights while performing official duties to ensure flexible, adaptive, and sensitive 
administration.  
 
Body: 
However, there is a need to achieve a balance between the disclosure requirements and administrative 
privileges due to the following reasons:  

 Strategic concerns: Disclosure of sensitive information related to national security and international 
relations without comprehensive analysis could jeopardize national interest.  

 Administrative efficiency: Providing complete access to all proceedings and documents would not 
only create logistical problems and expenditures but would also impede important operations of 
the government. On the other hand, secrecy could lead to inefficiency and corrupt practices.  

 Citizen’s privacy: People share their personal information with the government. Its disclosure may 
lead to infringement upon the privacy rights of citizens.  

 Strengthening democratic framework: Enhanced public participation in governance by disclosing 
information related to them puts extra checks and balances on administration and enables citizens 
to utilize their rights.  

 Fixing responsibility: Disclosure of necessary information fixes the accountability of the public 
officials to the stakeholders, especially in the use of public resources.  

 Public interest: Denial of information related to decision-making and its enforcement that concerns 
the public at large would be detrimental to the larger public interest.  

The balance between disclosure requirements and administrative privileges can be achieved through: 
 
Aspect Description 

Objective 
Assessment 

Information that impacts national interests (e.g., sovereignty and integrity) should not 
be disclosed. There should be an objective assessment of information requests. 

Proactive 
Disclosure 

Public authorities should analyze, categorize, and classify information, proactively 
sharing it as required by Section 4 of the Right to Information Act, 2005. 

Strong Penal 
Provisions 

Ensure that individuals misusing information against national interests are penalized 
proportionately as per the Official Secrets Act. 

 
Conclusion: 
For ushering in an era of good governance, establishing a delicate balance between the ‘normative concept 
of transparency’ with the functional considerations to have efficient, sensitive, and flexible governance 
carving out necessary exceptions is the need of the hour. Moreover, balancing the competing and 
conflicting interests depends on the particular country, the genuine interest of the people accessing that 
information, and the legitimate national interest. 
 
Q.10 Answer : 
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Introduction: 
The given case study basically presents a man-animal conflict, which escalates due to the negligence of 
local administration in controlling the population of animals, in this case dogs, beforehand. It also presents 
a situation where the dog lovers are at loggerheads with the complainants. 
 
Body: 
(a) The ethical issues involved in the given case study are: 

 Dogs are sentient beings known for their friendly and loyal nature. Culling them mercilessly would 
be inhuman and unethical.  

 The roads are not safe for the children and elderly. This shows that the government is not working 
efficiently in the public interest.  

 The Supreme Court order says, that wherever human lives need protection, the authorities have the 
right to remove the stray animals and practice euthanasia. This is the responsibility of the state, 
rather than some group to take law and order into their hands.  

 In the absence of quick corrective actions by the administration, vigilante groups come forward. 
Such groups generally go out of the way and pursue illegal methods to resolve the issues at hand. 
For instance, rather than euthanizing the animal through sophisticated means, vigilante groups can 
opt for cruel methods of culling.  

 Those who feed stray dogs and are sympathetic toward their situation do not feel responsible 
enough to ensure that the population of such pack animals remains limited, or the animals get 
neutered or vaccinated.  

 The situation has created a tension in the society and has led to conflict, which can escalate further. 

 
(b) As a DM of such a district, I would take the following course of action: 
Short Term:  

 I would order a fast inquiry to find out the data related to the number of attacks by the dogs and 
would like to ascertain the actual threat to human lives because of the presence of dogs in the 
streets.  

 Vigilante groups that are found to be involved in the practice of culling street dogs enmasse would 
be prosecuted under the Prevention of Animal Cruelty Act, 1960.  

 If human lives were indeed in danger because of these dogs, I would order that the stray dogs be 
caught by the municipality as soon as possible. This would decrease the pack size and remove an 
immediate threat to human lives.  

 The rabid and diseased dogs would be euthanized. The healthy and harmless dogs would be 
sterilized/neutered.  

 If the number of dogs is very high and exceeds the resource capacities of the Animal Welfare Board, 
the local NGOs will be informed to shoulder some responsibilities.  

 
Long Term:  

 I would ask the Animal Birth Control unit to specify the scientific number of street dogs that can 
live harmoniously with a particular size of human society for different localities of the district. 

 I would order the municipality to maintain the number of street dogs in a particular locality less 
than or equal to the above findings.  

 I would ensure that a periodic drive takes place in the district to catch and sterilise/neutralise street 
dogs and leave them back in the locality.  

 I would also ensure that a periodic vaccination drive takes place in the district.  



ALL ODISHA OPSC OAS MAINS TEST SERIES 2023:  
TEST 11 :: ANSWERS 

 

  
14|Page         ©APTI PLUS Academy for Civil Services Pvt. Ltd. 

 

APPROACH: 
Introduction: Define corruption and highlight how public apathy enables it. 
Body: Explain how indifference weakens accountability, allows unethical practices, and sustains 
corrupt systems with examples. 
Conclusion: Emphasize active citizen participation as key to curbing corruption. 

 I would put worth a recommendation to the state government to bring a comprehensive policy on 
animal control so that adequate actions are taken as the need arises. 

 
Conclusion: 
Dogs have been domesticated by humans for ages, and they have proved to be a loyal companions to 
humans. However, dogs are territorial and are pack animals. So, it is imperative that their population does 
not go out of control to prevent their conflicts with humans.  
 
 
 
 
 
Q.11 Answer : 

 
Introduction: 
Corruption can be defined as the abuse of entrusted powers for private gain. It erodes trust, weakens 
democracy, hampers economic development and further exacerbates inequality, poverty, social division, 
and the environmental crisis. Exposing corruption and holding the corrupt to account can only happen if 
we understand the way corruption works and the systems that enable it. 
 
Body: 
The indifference shown by people to corrupt practices acts as a breeding ground for corruption. It can 
be better understood by the following examples:  
 
Corrupt Practice Explanation Consequences 

Bribery Public silence or indifference 
implies tacit consent, 
encouraging officials to take 
bribes. 

Leads to further crimes like drug 
peddling, tax evasion, fraud, 
information leaks, theft, and 
embezzlement. 

Tax Evasion Exploiting loopholes in the 
taxation system, often with 
public complicity. 

Common practices include refusal to 
issue invoices, cash payments, and 
underreporting income. 

Favouritism & 
Nepotism 

Seen in the recruitment and 
awarding of contracts, often 
due to a lack of transparency. 

Weakens meritocracy, reduces public 
trust, and leads to inefficient 
governance. 

 
From the above examples, it is clear that public silence in such acts of corruption provides an opportunity 
for corruption to breed.  
However, apart from public silence/ indifference, there are other causes of corruption in India:  

 Supply-demand mismatch: At times, supply may seem to be lower than demand though this 
supply-demand mismatch is mostly artificially created.  

o For example, people may give bribes to get goods in a controlled economy.  
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APPROACH: 
Introduction: Define ethics in international relations and its role in legitimacy. 
Body: Discuss ethical principles shaping legitimacy in diplomacy, humanitarian intervention, and 
global governance. Analyze cases of granted or withdrawn legitimacy. 
Conclusion: Emphasize ethics as a foundation for legitimacy, shaping global stability and cooperation 

 Political corruption: Almost all political parties issue tickets to candidates after taking huge 
amounts of money. Once these candidates get elected, they engage in corrupt practices.  

 Administrative: Criminalization of politics and politicization of bureaucracy presents the perfect 
cocktail for the misuse of state power.  

 Social cause: An increasing shift towards consumerism and materialism has led to an increased 
penchant for a luxurious lifestyle. To earn more money people are willing to adopt even unethical 
means with no consideration for others.  

 Neglect of moral and value inculcation: Moral education does not form a significant part of the 
academic curriculum at the school/college level. Also, the emergence of nuclear families has led to 
neglect of moral and value teachings within the family.  

 Complex laws and procedures: It is not easy for a common man to understand laws and 
procedures. Complicated laws with multiple interpretations often become a source of corruption. 

Conclusion: 
Therefore, corruption is a complex and multi-dimensional issue, which is the result of multiple issues. 
There is an urgent need for the education of the common masses about their rights and duties. People need 
to be vigilant and report even seemingly minor acts of corruption. In the era of digital revolution, people 
have power in their hands. They need to use this power effectively to make the system corruption-free. 
 
Q.12 Answer : 

Introduction: 
International relations is concerned with political events and social forces that impact the lives of 
individuals, communities, and the human species as a whole, making ethical considerations inescapable. 
Ethics is central to the affairs of international relations, as it is concerned with war and peace, trade and 
production, and law and rights. 
 
Body: 
The following examples indicate that ethics in international relations does its work by granting and 
withdrawing legitimacy:  

 Slavery and apartheid: The end of slavery began with various revolutions and rebellions, yet, the 
source of its ultimate demise was the loss of its moral legitimacy by the global community. 
Similarly, in South Africa, apartheid ended because of pressure from the global community against 
the inhumane practice.  

 Dissolution of the Soviet Union: The Soviet Union collapsed when the values that held it together 
were no longer credible and sustainable. Its legitimacy among the global community diminished as 
many countries across the world aspired to become democratic.  

 Terrorism: Terrorism, as a threat to humanity, has been accepted by all the international actors. 
Thus, there is legitimacy on combating terrorism through combined efforts. Actions taken by the 
FATF, OECD, etc., indicate the same.  

 Regime changes: In recent years, regime changes have occurred because of the power of principles 
rather than the power of the gun. For example, legitimacy played a critical role in the 2011 uprisings 
in the Middle East. Leaders like Hosni Mubarak, Muammar Qaddafi, etc. were displaced because 
illegitimacy became the decisive force for change.  



ALL ODISHA OPSC OAS MAINS TEST SERIES 2023:  
TEST 11 :: ANSWERS 

 

  
16|Page         ©APTI PLUS Academy for Civil Services Pvt. Ltd. 

 

APPROACH: 
Introduction: Explain the principle of anonymity in civil services and its historical significance in 
ensuring impartiality. 
Body: Discuss the doctrine of facelessness, its advantages (neutrality, efficiency) and challenges 
(accountability, public trust). 
Conclusion: Balance anonymity with transparency to uphold integrity and public confidence in civil 
services. 

 Responsibility to Protect (R2P): It is an international norm that seeks to ensure that the 
international community does not fail to halt the mass atrocity crimes of genocide, war crimes, 
ethnic cleansing, etc. If a state fails to protect its citizens, it loses legitimacy and there is a need for 
the global community to intervene.  

 Movement on the need to address climate change: Earlier policies of the governments for 
economic growth and development while neglecting the environmental consequences have lost 
legitimacy, especially in the era of climate change.  

 Nuclear use taboo: In general, it is an accepted fact that nuclear weapons are means of mass 
destruction and there is a need to engage the major players toward radical reductions in the 
number of nuclear weapons. To further this agenda, the UN General Assembly passed the Treaty 
on the Prohibition of Nuclear Weapons.  

 Other efforts by the global community: Serious attention is being given to the improved status of 
women, global poverty, and the plight of the least well-off, as seen in the aspirations of the UN 
Sustainable Development Goals. 

Conclusion: 
All of the above-mentioned issues are gaining legitimacy in international relations. They are even changing 
the way that individuals, corporate entities and nations perceive their own interests. Legitimacy provides 
leverage for action towards these issues by the global community.  
 
Q.13 Answer : 

 
Introduction: 
The principle of civil service anonymity is derived from the Whitehall model that backs the administrative 
traditions of the UK, Australia, New Zealand, and Canada. As per this model, public servants/bureaucrats 
should be politically neutral and work ‘behind the curtains’. They must keep themselves away from being 
recognized publicly or appreciated for that matter. 
 
Body: 
This has traditionally been seen as an important arrangement because: 
Aspect Explanation 
Permanence of 
Bureaucracy 

Civil servants serve across different governments, maintaining their jobs regardless 
of the political party in power. This stability requires a principle of anonymity. 

Neutrality of Civil 
Servants 

Civil servants must provide advice to governments without fear of political backlash 
or damage to their career. Anonymity ensures that advice is given impartially. 

Advisory Role Civil servants often advise governments of various political parties, and this advice 
must be unbiased and free from political influences. Anonymity helps protect this 
objectivity. 

Impact of 
Visibility 

Increased media visibility may compromise a civil servant’s reputation as politically 
impartial, threatening their perceived neutrality. Anonymity safeguards against this 
risk. 
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APPROACH: 
Introduction: Highlight the role of laws in guiding public administrators but emphasize their 
limitations in addressing ethical dilemmas. 
Body: Provide examples of ethical challenges like bureaucratic discretion, corruption, and 
whistleblowing where moral judgment is essential beyond legal compliance. 
Conclusion: Stress the need for ethical training and personal integrity alongside legal frameworks to 
ensure responsible governance. 

In this context, the doctrine of facelessness refers to a situation in which civil servants are seen to be the 
servants of the ministers and must act solely by their policies and implement their instructions. They do not 
have an independent existence and they do not name themselves nor are named in public.  
They must not be identified with a particular action whether it is for blame and criticism or praise and 
approbation. The ministers, as elected representatives of the people and as collectively the apex of the 
central executive hierarchy in the country, are solely responsible to the Parliament and accountable for the 
policies and actions of departments, and by consequence of the civil servants, over which they preside. 
In recent years, the core principle of civil service anonymity has been dwindling for a variety of reasons.  
Members of Parliament are seen to be willing to name and blame the civil servants as opposed to accepting 
responsibility for the actions of their departments. For instance, in the 2G spectrum and coal block 
allocation cases, it was civil servants who have disproportionately been convicted compared to their 
political masters.  
The inclination of a few Indian civil servants towards one or the other ideology over social media is not 
desirable. Various top-level bureaucrats who are at the helm of important portfolios (both civil and police) 
have used their social media handles to violate the cardinal principles of civil service anonymity and 
neutrality. 
 
Conclusion: 
Such incidents raise suspicion in the minds of the general public about the neutrality of civil servants. Thus, 
the principles of civil service anonymity and neutrality remain important, which should be upheld and 
observed strictly for better functioning of civil services. 
 
 
Q.14 Answer : 

Introduction: 
While laws can be defined as an assemblage of rules and regulations set up by legislative bodies that are 
indispensable and must be followed by the people, rules are the standard set of instructions to 
operationalise the law, which should be followed by public. Their purpose is to promote the common good 
and societal welfare as well as to protect individual rights. 
 
Body: 
Laws and rules as a source of ethical guidance for public administrators: 
 
Aspect Explanation Example 
Clarification of Values, 
Procedures, and 
Actions 

Laws and rules provide guidance to public 
administrators on the values and behaviors 
to follow while serving the public. 

BPL persons aged 60 years or 
above receive old age pensions 
as per rules. 

Regulation of Public 
Goods and Natural 
Resources 

Laws and rules regulate the provision and 
use of public goods and natural resources to 
ensure equitable distribution. 

Distribution of food grains 
through the Targeted Public 
Distribution System. 

Promotion of Order, 
Fairness, and Safety 

Laws and rules aim to promote order, 
fairness, and the safety of citizens in various 

Traffic rules and regulations 
bring order to city road traffic 
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aspects of life. and ensure citizen safety. 
 
However, laws and rules are not sufficient in themselves to guide public servants in certain situations as 
follows: 

 Conflicting laws: In case of conflicting laws, a public servant’s own moral prudence and individual 
morality rather than law serves as a guiding light.  

o For example, the conflict between the sharing of information in the public domain through 
the RTI Act and restrictions as per the Official Secrets Act leads to the officer using his 
morality to decide the course of action on a case-by-case basis.  

 Evolving laws: As society evolves, it is not the laws and rules but larger public values and moral 
principles that serve as a source of ethical guidance for public administrators to bring required 
changes in the laws and rules. 

o For example, Section 377 of the Indian Penal Code, Pre-Conception and Pre-Natal Diagnostic 
Techniques Act, etc.  

 Actions driven by compassion: Owing to his compassion, civil servants might have to go beyond 
the limiting laws to help the downtrodden or the needy.  

o For example, in case of an inclusion and exclusion error in the beneficiary registry, missing 
the Aadhar document, or provisioning of ration to poor elderly who are a victim of the 
system and in desperate need. 

 Sensitization and awareness: Public offices have Citizen Charters with specified rules guiding 
public service delivery, however, these rules are, at times, not followed due to a lack of sensitization 
of public servants and awareness among citizens.  

 Role of individual’s conscience: At times, an individual’s conscience helps as a guide to make 
ethical decisions.  

o For example, public administrators are involved in corruption cases despite the Prevention 
of Corruption Act, of 1988. 

Conclusion: 
Beyond laws, rules and regulations, it is evident that public administrators must take reasonable care to 
ensure a clear inner conscience. Public administrators must not only do the right things but also do the 
things right. 
 
Q.15 (a) Answer : 
 
Introduction: 
 Public life refers to aspects of social life that take place in public, in the open, as opposed to 

more private social contact inside families, private groups, and so on. 
 
Body: 
 The preceding quote from Mahatma Gandhi is particularly relevant in today's political context. 

Because the actions we make now will have long-term ramifications for future generations. 
 "We don't know what the future holds for us, therefore we must do things today entirely," 

Saint Kabir said. This couplet emphasises the importance of now, meaning that what we do 
now has an impact on our future. 

 People increasingly waste water and are unaware of the importance of saving it. They do not 
currently engage in large-scale activities such as rooftop harvesting, drip irrigation, or other 
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similar practises. As a result of these actions, India's and the world's futures appear bleak, and 
that is scarce. 

 Unplanned and chaotic construction, wetland encroachment, and other contemporary 
developments are wreaking havoc on major cities around the world. Everyone's memories of 
the Uttarakhand floods in June 2013 and the Mumbai floods are still fresh. 

 King Ashoka also spread dhamma so that people could do excellent work now and have a 
pleasant and long-term future. 

 Renewable energy subsidies, the creation of an International Solar Agency, electric vehicles, 
afforestation grants, and other current activities will ensure that India reaches its national 
targets, SDGs, and the Paris Agreement in the future. 

 
Conclusion: 
 One can never change their past, but they can influence their future by working in the present. 

As a result, one should try to increase the well-being of the global community. 
 
(b) Answer : 
Introduction: 
The quote by Aristotle emphasizes the importance of self-awareness as the foundation of wisdom. 
In the context of ethical decision-making for civil servants, self-awareness plays a pivotal role. It 
involves understanding one's values, beliefs, strengths, weaknesses, biases, and motivations.  
 
Body: 
Alignment with personal values: 
Self-awareness allows civil servants to recognize their core values and beliefs. When faced with 
ethical dilemmas, they can assess whether their actions align with their principles. For example, a 
civil servant who values transparency and integrity will be more inclined to make decisions that 
promote accountability and honesty. 
 
Identification of biases: 
Self-awareness helps civil servants identify their inherent biases and prejudices. It enables them to 
reflect on their perspectives and consider alternative viewpoints. By recognizing and challenging 
their biases, civil servants can make more impartial and fair decisions. For instance, a civil servant 
aware of their unconscious biases related to gender or ethnicity can strive to ensure equal 
opportunities and treatment for all. 
 
Management of conflicts of interest: 
Self-awareness allows civil servants to recognize potential conflicts of interest that may 
compromise their objectivity. By understanding their personal and professional interests, they can 
take steps to mitigate biases and ensure unbiased decision-making. For instance, civil servant 
involved in procurement processes should be aware of any personal connections or financial 
interests that could influence their judgment. 
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Emotional intelligence and empathy: 
Self-awareness fosters emotional intelligence, enabling civil servants to understand and manage 
their own emotions and empathize with others. This skill is crucial in ethical decision-making, as 
it helps consider the impact of decisions on various stakeholders. Empathy allows civil servants to 
make decisions that prioritize the well-being and rights of individuals affected by their actions. 
 
Conclusion: 
Self-awareness serves as a cornerstone for ethical decision-making in civil services. It empowers 
civil servants to align their actions with their values, recognize and overcome biases, manage 
conflicts of interest, and demonstrate empathy. By cultivating self-awareness, civil servants can 
make ethically sound decisions that promote the greater good and uphold the principles of justice, 
integrity, and fairness. 
 
 
 


